
WATER INDUSTRY
OPERATORS ASSOCIATION

GEORGE WALL – MARCH 2020





MEMBERSHIP

144

Members

4,404
Members

0

500

1000

1500

2000

2500

3000

3500

4000

4500

5000

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Individual Corporate Member Utility Corp Member Associate Corp

20.7%
QLD



Conferences 2020

NSW

QLD

VIC

SA

Tamworth 1 & 2 April

Toowoomba 3 & 4 June

Murray Bridge 5 & 6 August

Bendigo 2 & 3 September

Coburg 7 October



Share your experiences in 2020

Conferences 2020



Feb Innovation in Industry
March WIOA certification update

May Energy 
July People & Culture 

August Diversity & Inclusion
October Safety

Engagement Online



Engagement - Taste Tests

Total Audience 3,123,758
Source: iSentia Mediaportal

Ardean & James Noel & Tim Benjamin 

AdrianAdrian JohnMichael +



Best Tap Water in Aus. 2019

Marian WTP



Recognition

$50K+
Opportunities



2020 Operator Awards

Operator of the Year

Recognition

Operator of the Year 
Civil/All Rounder

Young Operator of the Year



Recognition

Program developed by TRILITY with the Beijing Enterprises Water Group Limited (BEWG)

Kwatye - Cultural Recognition Award
Recognising an initiative involving cultural or diversity and 

inclusion based activities within a project and/or community 
in which WIOA members serve.





Certification schemes

WATER 68 66

WASTEWATER 0 12

146 Certified Operators as of 5 March 2019
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Plant 
Processes

Accredited 
Training

Applicant

Certification schemes

NWP268B
NWPTRT013

• Monitor, operate and report chlorine disinfection 
systems

• Operate and control liquefied chlorine gas 
disinfection

Chlorine Gas

Water



Re-Certification 
Continuing Professional Development (CPD)

Accredited 
Training

Non 
Accredited 

Training
Other 

Activities

Significant 
Workplace 

Project
Exceptional 

Activities

Certification schemes
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