DATA REPORTING
Queensland’s Urban Potable

Water and Sewerage
Benchmarking: 2023/24

Small and Indigenous service providers

Sewerage Services



FN15/CS8

Calculated from SWIM Indicators

Sewerage CAPEX per connection

Sewerage CAPEX per connection ($)

Size @Indigenous @ Small
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

FN12
Costs: Operati Nng sewerage per connhection SWIM Indicator ID

S/connection

Indicator Units

Sewerage OPEX per connection ($)

Size ®Indigenous @ Small

30K
25K
20K
15K
10K
5K
. Cohort median value: 477.6  Statewide median value: 478.0
OK LELL L) C L (J L] Q .F.F.‘F.F."?.(/“.(}_‘C“..Lw.(/“.gu‘m.(Jw.l‘;l....l..;.‘....‘.:.‘.l‘...(:..‘.l....I..‘.l..;....‘.‘.é..‘.l‘.‘;l....l..:l....l..
O & o 5 s NG > A2 o S o e N (o]
3 S g x \g‘?& &‘vb @ " v d\%g: R S & & ) (\6?"‘3 s ) ‘%\,.‘3 e S ({\P < i S \a‘}% . e‘?b e,a‘?‘ 0065 o S & &) 3 A &bp‘a
{(,\ o \\_\e\ 0‘3’0 ("\‘3\0 %\) Q‘\(\ ((\,b(\ 4 \\3 20 \)\%P‘ 0‘\)\ \"\’b . \“4\)\ {00\) V‘\ (\#\ (bo\) <0 Q\\l\(\ Qe\\'b Q\\\“ -e.e‘% a{\(g\ Q;\) 0 0\0 \\;ﬂ’:}ﬁ\ ’30'\(\
(s) @ \* N A e -8 A& ) & > o > 5 N 2 oK
BN i@"%‘ . O{d\ Q « QQ'(\\ Q@ o (e w S \’0(){_‘(\ o Q\':}Cé' Q
<0 o
‘{(\


https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

PR48

Typical residential bill: water+sewerage ;W'M'”d‘°at°r'[’

Indicator Units

Typical residential bill: water and sewerage ($)

Size ®Indigenous @ Small
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

(FN2-FN33-FN79)*100/FN10

Calculated from SWIM Indicators

Economic Real Rate of Return: sewerage

Economic Real Rate of Return: sewerage

Size @Indigenous @ Small

Statewide median value: 2.0
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

CS11
Sewerage service complaints per 1000 connections SWIM Indicstor ID

per 1000 connections

Indicator Units

Number of sewerage service complaints per 1,000 connections

Size @Indigenous @ Small
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

CS65

Percent CSS response target met: sewerage incidents j/W'M'ndicator'D
Indicator Units

Proportion CSS response target met: sewerage (%)

Size @Indigenous @ Small
Statewide and Cohort median value: 100
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

AS39
Sewerage mains breaks/chokes per 100 km sewer main SWiM Indicator 1D

per 100 km sewer mains

Indicator Units

Number of sewerage main breaks and chokes per 100km sewer main

Size @Indigenous @ Small

200
150
100
50
l l . . . . - Statewide median value: 8.3 Cohort median value: 10.5
0 < C C C C C C C C C C C
& e S S S S S S S S S S
0 . ef= %- &7 *5 \\’2> o(‘ o“ e? N o© G s s X i 2™ s o
R U &co" \4\&“\ R o &o\ﬁ’ \c,\'é“ & @ (& .\,&\a(\ @?’\ﬁ v\&\‘“ N & o 0 0 W
‘@64‘@\ & d_‘("" e® be\d\ @‘0‘ z(.\\(\s 5‘9"& Qoi‘o ¢ o° w® 4_0“@ N q\\OO( \g\:'»\?" @
k) o -
o K
Qj <0
N


https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

swim

DATA REPORTING

Small and Indigenous service providers

Water Services



FN14/CS4
Water CAP EX per COI’] I‘IECUOI’] Calculated from SWIM Indicators

Water CAPEX per connection ($)
Size ®Indigenous @ Small
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

FN11
Costs: operating water per connection SWIM Indicator ID

S/connection

Indicator Units

Water OPEX per connection ($)
Size @Indigenous @ Small
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Cohort median value: 1304.4
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

(FN1-FN32-FN78)*100/FN9

Calculated from SWIM Indicators

Economic Real Rate of Return: water

Economic Real Rate of Return: water

Size @Indigenous @ Small

Statewide median value: 0.2

Cohort median value: -3.8
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

CS10
Water service complaints per 1000 connections SWIM Indicator ID

per 1000 connections

Indicator Units

Number of water service complaints per 1,000 connections

Size @Indigenous @ Small
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

Percent CSS response target met: water incidents

Proportion CSS response target met: water (%)

Size @Indigenous @ Small
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CS66

SWIM Indicator ID

%

Indicator Units

Statewide and Cohort median value: 100
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

(WA36/WA74)*100
Proportion potable water that is non-revenue water ey om S ndicarors

Proportion potable water that is non-revenue water (%)

Size @Indigenous @ Small
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

AS8
Water main breaks per 100 km water main SWIM Indicator ID

per 100 km water main

Indicator Units

Number of water main breaks per 100km water main

Size ®Indigenous @ Small
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

(WA32+WA34+WA36)/CS67

Calculated from SWIM Indicators

Annual potable water supplied per connection

Annual potable water supplied per connection (kL/connection/annum)

Size @Indigenous @ Small
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https://app.powerbi.com/groups/me/reports/6c81575f-ab48-498a-8531-173e0529952a/?pbi_source=PowerPoint

WS11, WS12, WS13, WS14,
Proportion of connections with water restrictions WS15, WS16 and CS4

SWIM Indicators

Proportion of connections under water restrictions (connection days)

OPWCM ®Llevell ®Llevel 2 @Level 3 ®@Level 4 @Level 5
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https://app.powerbi.com/groups/me/reports/d72d9191-99a8-4200-a8ad-80e90cb96a5c/?pbi_source=PowerPoint
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