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This document is to be read alongside the National Performance Report Framework: water
and wastewater service providers, performance indicators and definitions handbook 2023.

1. Introduction

It is a guide for existing reporting entities regarding the review process. It compares the
performance indicators in the 2023 handbook with the 2018 handbook and provides
guidance for adapting collection systems to effectively capture relevant data for the updated
performance indicator set.

The 2023 handbook comes into effect from the 2024-25 reporting year. For reporting years
before 2024-25, the 2018 handbook applies. However, during the 2023-24 reporting year,
some indicators have been retired in anticipation of the changes outlined in the 2023
handbook.

2. Background

From the inception of the National urban performance reporting framework (NPR framework)
in 2006 until the 2013 the urban indicators and definitions handbook was released annually
by the National Water Commission. In addition to the indicator definitions, the handbook was
used to document information pertinent to each reporting year.

Following the NPR Frameworks transition to the Bureau of Meteorology (Bureau) in 2013 the
requirements of the reporting framework were documented in a reporting memo, issued to
water and wastewater service providers in preparation for their annual reporting.

The memo has continued to reference the 2013-14 handbook until January 2018 when an
updated version of handbook was released by the Bureau.

The 2018 release of the handbook focused on providing clear definitions and supporting
notes to assist service providers in reporting. It also synchronises the water resource
indicators (W indicators) with the reporting requirements of the Commonwealth's Water
Regulations 2008, Category 7 — Information about urban water management.

2.1 Review of the NPR Framework

In October 2020, the Bureau, in conjunction with the Department of Climate Change,
Energy, the Environment and Water (DCCEEW) and the National Performance Reporting
(NPR) Technical Reference Group (TRG) initiated a review of the indicators as part of the
NPR framework review.

The review mainly aimed to identify the nationally relevant and valued set of indicators
required to support transparency and public confidence in urban water service providers as
well as to provide insight and comparison opportunities for key aspects of water service
provider performance. More details, including the outcomes of the review can be found in the
National Performance Reporting Framework Indicator Review.

Feedback from the review demonstrated unambiguous support for the NPR framework, and
that the performance data it collects is important and valued by a broad range of
stakeholders. Key review findings were:

1. The requirements to review the format of the report and test the potential alternative
approaches.
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2. The scope of the framework indicator set should focus on core areas of service
provider performance and not be expanded to capture data of broader water sector
performance.

3. Arequirement to align indicators with outcomes delivered by service providers
through the adoption of updated outcome areas, reporting themes and subthemes.

4. The adoption of a proposed new NPR indicator suite with the change from category
and subcategory to new reporting themes and subthemes.

5. The expansion of the NPR framework to all service providers, regardless of their
number of connections to fill the gap in a national understanding of urban water
service delivery, created by the connections threshold, infrastructure planning’ and
the tracking of progress on urban water reforms agreed to under the National Water
Initiative?.

6. An assessment of the current NPR data quality and audit framework.

3. Changes in 2023 handbook

3.1 Indicator themes and sub-themes

Following the review recommendations and suggestions, the NPR framework adopted six
main themes and 23 sub-themes in total. These replace the historical categories and sub-
categories to better reflect and capture the drivers of service provider performance.

Table 1 (page 4) presents the list of adopted themes and sub-themes.

3.2 Changes in performance indicators

The set of NPR indicators was thoroughly assessed during the review process, resulting in
several changes to the indicator set.

Some indicators were retired due to their diminished relevance, while new indicators were
defined and included to address emerging needs. Additionally, some indicators were revised
to address issues and fill the gaps identified through the review process. The level of change
varies, and might include the code, name, definition, unit, formula and/or status (being a
reported or derived performance indicator).

In total, the number of indicators has decreased from 166 indicators in the 2018 handbook to
143 indicators in 2023 handbook.

Table 2 (page 5) summarises the changes applied to the indicator set in the 2023 handbook
compared with the 2018 handbook.

Table 3 (page 5) summarises the updated suite of indicators by reporting theme, aligned to
the 2023 handbook.

" Infrastructure Australia, 2019. Australian Infrastructure Audit 2019. p.615-618. Infrastructure
Australia, Canberra, Australia.

2 Productivity Commission, 2020. National Water Reform 2020 — Productivity Commission Inquiry
Report No. 96, 28 May 2021. p170-171 Productivity Commission, Canberra, Australia.
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3.3 Retired performance indicators

Table 4 (page 6) outlines the retired or deleted indicators. These indicators are presented
under categories defined in the 2018 handbook.

3.4 New performance indicators

Table 5 (page 19) outlines the new indicators added to the NPR set. These indicators are
presented under the new themes and sub-themes defined in the 2023 handbook and
outlined in Table 1 (page 4). The new indicators will apply from the 2024-25 reporting year.

3.5 Other amendments to performance indicators

Further to the explanation above, additional supporting notes were amended to each
indicator definition to provide further clarity on its context, relevant data collection and
reporting approach. Some editorial changes were also applied to further clarify the
definitions or adopt specific guidelines and formats. The key changes are:

e The unit of indicators under the Customers category (Connected properties and
population sub-category) was changed to address the rounding errors on reported
data that affected data quality. As a result, the formula and units of some derived
indicators has also changed.

o W27 — Recycled water as a percentage of total wastewater collected, was historically
under the Water resources category (Use sub-category) but moved to the Public
Health and Environment theme (Efficiency and reuse sub-theme). The name,
definition and formula (calculation) of this indicator has significantly changed to
provide further clarity and better represent its purpose and context. With this major
change, the Public Health and Environment theme is a better match to this indicator.

Table 6 (page 25) summarises the material changes to performance indicators in the 2023
handbook compared to the 2018 handbook.

The implementation of these changes might not be comparable across reporting entities due
to variations in reporting systems across different service providers. Therefore, it is the
responsibility of each service provider and State/Territory coordinator to analyse these
changes and apply them, accordingly, based on their own data collection and reporting
systems and requirements.

3.6 Unchanged performance indicators

Of the 166 indicators in the 2018 handbook, 19 were not materially changed (e.g., code,
name, definition, formula, unit and status) and have been retained in the 2023 handbook
with minor editorial changes for additional clarity and to assign relevant themes and sub-
themes.

Table 7 (page 60) summarises the list of indicators retained with editorial changes in the
2023 handbook.

4. Future releases

The handbook is reviewed regularly to ensure the definitions, calculations, and examples are
interpreted and applied consistently.
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5. Reference tables

Table 1
Theme and sub-theme categorisation

Intent

Support the interpretation and
understanding of the service
provider performance and sector
outcomes

Sub-theme

Population
Connections
Pipe network

Treatment plants

Inform an understanding of Complaints
customer service and customer Hardship
and community outcomes and
impacts Billing
Finance and Inform an understanding of Tariffs
pricing service pricing, cost and financial Annual bill
performance
Revenue
Costs
Performance

Water resources

Support the understanding of the
availability and use of water and
the delivery of urban water

Sources and imports
Supply and exports

services Production
Wastewater
Restrictions

Inform an understanding of Reliability

infrastructure planning, Losses

management and operation and
resource planning and risk
management

Inform an understanding of public
health outcomes, environmental
impact and public health and
environmental risk management

Water quality compliance
Water quality risk management
Discharges and emissions
Efficiency and reuse
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Table 2
Summary of changes to indicators 2018 — 2023 handbooks
Reporting year Item Number
2022-23 reporting year -
(2018 handbook) Total number of indicators 166
2023-24 reporting year | Number of retired indicators 11
(2018 handbook with
minor changes) Total number of indicators 155
Number of retired indicators 53
Number of new indicators 41
2024-25 reporting year Number of changed indicators from different aspects 78
, definition, unit, formula, and/or supporting notes)
(2023 handbook) (name
Number of unchanged indicators 24
(only editorial changes)
Total number of indicators 143

Table 3
Summary of updated indicators following the review

Reported Derived

11 (2 new)

13 (7 new) 5 18

8 (1 new) 3 11
Finance and pricing 34 (16 new) 8 (2 new) 42
Public health and environment 13 (5 new) 4 17
Water resources 32 (7 new) 7 39
Total 111 (38 new) 32 (3 new) 143
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C13—

Number of water
and sewerage
complaints per
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Table 4
Retired performance indicators following the review (from the 2018 handbook)

Definition

The average number of
complaints received by
the utility, per 1000
connected properties,
during the reporting

reporting
year

Applicable

Review comment

The data was mostly

@
©
s
2
(2]
o 0
=< ) -
o8 1000 properties | voar (complaints/1000 C13= unavailable for utilities to
= properties) IC13/C4 prowd.e during the previous
o8 reporting years.
2
®©
°
2023-24
g C14— The percentage of calls
s p ¢ ¢ answered by an
K ercentage o operator within 30
2 calls answered seconds after the
2 % bYtI_?.n %%erator customer has selected Itis no longer relevant as
P g wi Ind a relevant operator Reported an |nd|cator of customer
Eo0 seconds menu option during the service.
s reporting year (%).
2
c
(e}
O
IC19— Thg number of legal A new indicator (CC_N2—
— Number of leqal actions taken by the P t f restricti
5 “tf" ertok eg]:a utility for non-payment ; ercentage o rv.tas frlc |<3(on
B actions ta er: ?cr of water bills during the or non-tpaymelp 0 .w;a erI
(;U non-payment o reporting year (legal accounts resulting in lega
- water bills actions) action) will be included.
5 . .
= Reported 2024-25 Reportllng_ the percentage
@ of restrictions for non-
; payment of water accounts
I resulting in legal actions
g provides a stronger basis
c for assessing and
S comparing performance.
S
8 | C19— The average number of
© legal actions taken by
=3 Number of legal o
9 a(l:Jtions takengfor the utility for non- With changes in the ways
5 payment of water bills that servi rovider
non—payment at service providers
2 - per 1000 connected c19= approach hardship, this
S of water bills per rties during th 2023-24 N - :
= 1000 properties | Properties durng the IC19/C4 indicator provides little
= prop reporting year (legal insight into service provider
g actions/1000 performance_
1 properties).
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Table 4

Definition

A description of the of

Applicable
reporting

year

Retired performance indicators following the review (from the 2018 handbook)

Review comment

P1— theﬁchtiIities watefr supply
tariff structures for
Tariff structure: | residential customers Reported
water supply during the reporting
year. New tariff structure
indicators (FP_N1—
P1.2— The fixeqdch?r?e levied Residential drinking water
: . on aresidenual supply tariff data; and
Fixed ‘S’Egﬁf property by the utilty for | o FP_N3—Residential
water supply services recycled water supply tariff
during the reporting data) will be included with
year ($). clearer and more concise
definitions. P1 and P1.2 do
P1.3-P1.7— The usage charge not provide the flexibility to
. associated with each capture non-standard
Usage charge: step of the utility's R d structures. E.g., drought
step 1-5 residential tariff eporte 2024-25 | pricing. Reported historical
structure, during the data for P1.3 — P1.7 and
reporting year ($/kL). P1.3a - P1.7a were
inconsistent with poor
P1.3a-P1.7a— | The volume of water quality. Also, the use of
above which the next P1.12 as a separate
Upper bound of | jein g step of the Reported indicator was limited. The
usage: step 1-5 | yijitys residential tariff new indicators encapsulate
structure app"es (kL) tariff structure information
into single representative
P1 12— The special levy indicators of tariffs for
. . amount charged directly water and recycled water
Special levies: to customers by the supply.
water supply utility that are neither a Reported
fixed nor pay-for-use eporte
charge for water
services during the
reporting year ($).
P1.13— Income from special New tariff structure
levies retained by the indicators (FP_N1—
Income frqm utility and not passed Residential drinking water
speglal levies on to a third party supply tariff data; and
re.tgln.ed by the (yes/no). FP_N3—Residential
utility: water recycled water supply tariff
supply data) will be included with
clearer and more concise
Reported 2024-25 definitions. The use of

P1.13 as a separate
indicator was limited. The
new indicators encapsulate
tariff structure information
into single representative
indicators of tariffs for
water and recycled water

supply.
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Table 4
Retired performance indicators following the review (from the 2018 handbook)
g L
153 ec
§ Indicator Definition 2 E § Review comment
P Sy
=} < =
n
P4— A description of the
. . utility's sewerage tariff
Tarn:f strl:cture. structures for residential Reported
wastewater wastewater customers P
during the reporting
year.
P4.1— The fixed charge levied
. . on a residential
Fixed charge: property by the utility for A new tariff structure
wastewater sewerage services Reported indicator (FP_N2—
during the reporting Residential wastewater
year ($). services tariff data) will be
included with clearer and
g P4.2— The volumetric usage more concise qefinitions.
B charge levied on P4 do not provide the
g | Usagecharge: | ogigential customers flexibility to capture non-
o g | Wastewater by the utility for Reported standard structures.
5 S wastewater collection, 2024-25 22910”93 2':'?”03' data for
& = during the reporting -1an -2 were
- % year ($/kL). inconsistent with poor
2 quality. Also, the use of
® o : P4.3 and P4.4 as separate
& P4.3 Zr:%jﬁfgﬁ;rlge\éﬁ directly indicators were limited. The
Special levies: new indicator encapsulates
towat to customers by the tariff structure inf "
wastewater utility that are neither a Revorted .ap s r.uclure in ormatlct)_n
fixed nor pay-for-use P n dq a tsmg fet rg?frefsen ative
charge for water In |c;a orto arirs for
services during the wastewater services.
reporting year ($).
P4.4— Income from special
| f levies retained by the
”°°r.“?| rom utility and not passed
feptz(i;rlfa det:/;/etf}e on to a third party. Reported
utility:
wastewater
F11.1— The operation,
. maintenance and The absence of
Opeﬁt’_ng CtOSt administration (OAM) contextualisation and the
o per ML water costs of the utility for F11.1 = need for caution when
e 2 supply—bulk the provision of bulk selecting comparison
© 8 | utility . IF11/W11 2023-24 .
k= %) water services per groups and normalisers
T megalitre of bulk water *1000 were risky for the
supplied by the utility interpretation of these
during the reporting indicators.
year ($/ML).

OFFICIAL




Finance

e
o
o)
9)
9
I
Q
o)
=]
(%))

Costs

Indicator

F12.1—

Operating cost
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Table 4

Definition

The operation,
maintenance and
administration (OAM)

per ML: costs of the utility for

wastewater— |y orovision of bulk

bulk utility wastewater services F12.1=
per megalitre of bulk IF12/W18
wastewater treated by
the utility during the *1000
reporting year ($/ML).

F13— The combined

. operation, maintenance

Comblped and administration

operating cost | (5AM) costs of the

per property: utility for the provision

water supply of water supply and

and wastewater wastewater services
per property connected
to the water supply Reported
system during the
reporting year
($/property).

F13.1— The operation,

. maintenance and

Comblped administration (OAM)

operatn.’lg cost costs of the utility for

per ML: water the provision of bulk

supply and water supply and

wastevygter— wastewater services

bulk utility per megalitre of bulk
water supplied by the
utility during the Reported

reporting year ($/ML).

Applicable
reporting

2023-24

year

Retired performance indicators following the review (from the 2018 handbook)

Review comment

The absence of
contextualisation and the
need for caution when
selecting comparison
groups and normalisers
were risky for the
interpretation of these
indicators.
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Indicator

F11—

Operating cost
per property:
water supply
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Table 4

Definition

The operation,
maintenance and
administration (OAM)
costs of the utility for
the provision of water

Applicable
reporting

year

Retired performance indicators following the review (from the 2018 handbook)

Review comment

New indicators (FP_N8—
Operating cost, excluding
bulk water purchases, per

: F11 = property: water supply; and
supply services per FP_N10—Operating cost,
phroperty COnnelcted to IF11/C4 excluding bulk wastewater
the water supply charges, per property:
syster_n during the wastewater) will be
reporting year included. There is a need
($/property). to separate the bulk water

. purchases from operating
F1o— The operati 2024-25 costs since jurisdictional
maintgn;nclzznénd operating models are
Operating cost administration (OAM) d|ff<_erent across qlﬁerent
per property: | ¢osts of the utility for regions (i.e., vertically
wastewater - y integrated vs separation of
the provision of F12 = bulk and retail services)
wastewat?tr serwcest d These differences affect
per property connecte IF12/C8 the transparent accounting
% to “,:e wgstgwattﬁ r of operating and capital
S fggo?t%gl;rég? © expenditure and skews the
($/property). comparisons.
F9— The value of the
. replacement cost of the
\r/(\e/glt;ig-rﬂg\rlva utility's fixed assets
which are required for
costt of ﬁxe? delivery of water Reported
wa e{ supply services and derivation Th - .
rti .
reporting year ($ 000s) s024.25 | understanding of utiity
F10 Th | fh performance in relation to
N rep?a\i:?eumeegt coi‘t of the the indicator outcome
itten- dopted.
erltten dowtn utility's fixed assets Areas acops
reptac;efr_ner; which are required for Reported
cos to Dt(e delivery of wastewater P
was (tewa er services and derivation
assets of income for the
reporting year ($ 000s).
o F28.1— The capital expenditure Differences in jurisdictional
§ Caital of the utility on the operating models (i.e.,
] apl ad't provision of bulk water F28.1 = vertically integrated vs
o vl.\eAXLp.en ; uré per | services per megalitre ' separation of bulk and
g - ‘?’a et: K of bulk water supplied | F14/W11 2023-24 | retail services) affect the
& Slt"_lr_’tp y—bu by the utility during the 1000 transparent accounting of
= utility reporting year ($/ML). operating and capital
8 expenditure and skews the

comparisons.
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Table 4
Retired performance indicators following the review (from the 2018 handbook)
g L
(o2} Q o
1o : ... TE g .
s Indicator Definition % S o Review comment
o W)
=} < =
n
o F29.1— The capital expenditure Differences in jurisdictional
5 Capital of the utility on the operating models (i.e.,
5 ap! ad't provision of bulk F29 1 = vertically integrated vs
‘i’ :Axl_p.en itureé per | \wastewater services ' separation of bulk and
X .t ¢ per megalitre of bulk F15/W18 2023-24 retail services) affect the
= wastewater— wastewater treated by transparent accounting of
S bulk utility " : *1000 . .
3 the utility during the operating and capital
8 reporting year ($/ML). expenditure and skews the
comparisons.
F17— The ratio of the utilities
E . | water supply business
raﬁ:no?rp;(t;urren? revenue, less operating
water supply expenses, to the value | Reported Two new indicators
of its operational assets (FP_N15—Return on
for the business during assets (ROA); and
the reporting year. FP_N16—Return on equity
(ROE)) will be included to
° F18— The ratio of the utility's address economic return.
5 ) wastewater business The economic real rate of
= Economic real revenue, less operating return (ERRR) is not used
8 @ £ | rate of return: ' by regulators or service
g 235 expenses, to the value | poireq y reg
2 g2 wastewater of its operational assets 2024-25 | providers forthe
ic 5% for the business during assessment of financial
S the reporting year. return. Also, the national
8 comparability of ERRR is
questioned due to
F19— The ratio of the utilities differences in jurisdictional
. water supply and accounting methods, and
Economicreal | |\ - tewater business ERRR is not consistent
rate of retum: revenue, less operating with the National Water
water supply expenses, to the value | Reported Initiative Pricing Principles.
and wastewater of its operational assets
for the business during
the reporting year.
F21— The ratio of the
o dividends paid, payable
» D'Y'dend payout or proposed to be paid
2 ratio by the utility in relation | F21 = It was aareed in the NPR
3 to profits from its water 2024-25 as ag
= supply and wastewater | F20/F24 FevIew process.
= business to the utility's
net profit after tax for
the reporting year.

11
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Table 4
Retired performance indicators following the review (from the 2018 handbook)
g L
o)) Qo c
1o : ... TE g .
s Indicator Definition % S o Review comment
o Qo
=} < =
n
F23— The ratio of the utility's A new indicator (FP_N18—
earnings before interest Funds from operations
'”i.ere“ COVer | and tax (EBIT) to its net (FFO) to net interest
o ratio interest expense for the expenses) will be included.
9 whole utility for the This indicator did not
8 reporting year. measure the extent of the
k7] Reported 2024-25 financial buffer that a
g service provider has to
< meet its debt obligations.
The new indicator is seen
as preferable and key
credit rating metric used by
credit agencies.
F5— Revenue from water There has been no specific
R supply services per use of these indicators.
ever:;mj pe|; property connected to They are not aligned with
propcla Y- water the water supply jurisdictional performance
supply system during the measures or reflective of
reporting year modern financial return
($/property). F5= 2024-25 metrics. The absence of
F1/C4 contextualisation of these
indicators and the need for
caution when selecting
@ comparison groups and
e normalisers were risky for
Y the interpretation of these
ic indicators.
F6— Revenue from
Revenue per wastewater services
[ i per property connected | Fg =
g propterty.t to the wastewater
o | Wastewater system during the F2/C8 o
o reporting year There has been no specific
($/property). use of these indicators.
They are not aligned with
F7— The total Income from jurisdictional performance
water and wastewater measures or reflective of
Total income businesses and related mod_ern financial return
per property activities per property F7 = 2024-25 metrics. The a!bsence of
connected to the utility's | F3/ca .codr?textuallsactjlog of thtzsfe
water supply system in |qators and the need for
during the reporting caution when selecting
year ($/property) comparison groups and
’ normalisers were risky for
the interpretation of these
F5.1— Revenue from bulk indicators.
Revenue per water supply services F5.1 =
: per megalitre of bulk
ML: vlvatell; Ik water supplied by the F1/wW11
Slt‘!lptp y—bu utility during the *1000
utility reporting year ($/ML).

12
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Indicator

F6.1—
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Table 4
Retired performance indicators following the review (from the 2018 handbook)

Definition

Revenue from bulk

reporting
year

Applicable

Review comment

There has been no specific

Net greenhouse gas emissions

water supply services F6.1= use of these indicators.
I\RAeL\./enue per per megalitre of bulk F2/W18 They are not aligned with
wastewater— wastewater treated by jurisdictional performance
bulk utilit the utility during the *1000 measures or reflective of
y reporting year ($/ML). modern financial return
2024-25 metrics. The absence of
F7.1— The total Income from contextualisation of these
. water and wastewater F7.1 = indicators and the need for
Total income businesses and related ' caution when selecting
per ML: bulk activities during per ML | F3/W11 comparison groups and
utility of bulk water supplied . normalisers were risky for
by the utility during the 1000 the interpretation of these
reporting year ($/ML). indicators.
F4— The percentage of
residential revenue
Peltcentgge of from water usage This indicator is only used
residential charges, compared to in NSW and not in other
revenue from | the total residential jurisdictions and is
usage charges: revenue from water Reported 2024-25 inconsistent with the
water supply usage, access, and principle of marginal cost
environmental charges pricing, which is seen as a
and levies for water best practice.
supplied during the
reporting year (%).
2o H4a— The total number of the There is a need for a
T Q water supply system clearer definition of a water
z <_§ Total number of zones used in the Reported 2023-24 supply zone and its role in
> g zones assessment of chemical eporte : calculating the percentage
© ) compliance for the of the population for which
= reporting year (zones). compliance was achieved.
IE9— The net greenhouse The greenhouse gas
Net areenhouse gas emissions emissions reporting,
greent i generated by the utility, including the reporting
gas emissIons: | throygh all its threshold, will be aligned
water supply operations relating to with the National
water supply during the Greenhouse and Energy
reporting year (t CO2 Reporting (NGER) Scheme
equivalents). Reported 2024-25 under the new indicators

(HE_N1 and HE_N2). The
reporting will be mandatory
only for service providers
that meet the NGER
scheme reporting
thresholds, only seeking
total corporate emissions
(Scope 1 and 2).

OFFICIAL
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Net greenhouse gas emissions

Indicator

IE10—

Net greenhouse
gas emissions:
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Table 4

Definition

The net greenhouse
gas emissions
generated by the utility,
through all its

wastewater operations relating to Reported
wastewater during the
reporting year (t CO2
equivalents).
IE11— The net greenhouse
gas emissions
Net gre_enhousg generated by the utility,
gas emissions: through all its
other operations relating to Reported
other business activities
during the reporting
year (t CO2
equivalents).
IE12— The total net
greenhouse gas —
Total net emissions generated by IE12=
greenhouse gas | e tilty, through all its | IE9+IE10
emissions operations during the
reporting year (t CO2 +E11
equivalents).
E9— The net greenhouse
Net greenhouse gas emissions
greent generated by the utility
gas emissions per 1000 properties,
per 1000 i through all its E9 =
properties: operations relating to IE9/C4
water supply water supply during the
reporting year. (t CO2
equivalents/1000
properties).
E10— The net greenhouse
gas emissions
Net gregnl_'louse generated by the utility,
gas emissions per 1000 properties, E10 =
per 100.0 . through all its
properties: operations relating to IE10/C8
wastewater

wastewater during the
reporting year (t CO2
equivalents).

reporting
year

Applicable

2024-25

Retired performance indicators following the review (from the 2018 handbook)

Review comment

The greenhouse gas
emissions reporting,
including the reporting
threshold, will be aligned
with the National
Greenhouse and Energy
Reporting (NGER) Scheme
under the new indicators
(HE_N1 and HE_N2). The
reporting will be mandatory
only for service providers
that meet the NGER
scheme reporting
thresholds, only seeking
total corporate emissions
(Scope 1 and 2).
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Net greenhouse gas emissions

Indicator

E11—

Net greenhouse
gas emissions
per 1000
properties: other

OFFICIAL

Table 4

Definition

The net greenhouse
gas emissions
generated by the utility
per 1000 properties,
through all its

operations relating to E11 =
other business activities
during the reporting IE11/C4
year (t CO2
equivalents/1000
properties).
E12— The total net
greenhouse gas
Total net emissions generated by
g:ﬁ;g:fn“:geg}as the utility per 1000
. properties, through all =
1000 properties its operations during the E12
reporting year. (t CO2 IE12/C4
equivalents/1000
properties).
E9.1— The net greenhouse
gas emissions
Net gre_enr_mouse generated by the bulk
gas em-ISS|ons water utility per
per ML: water megalitre of water
supply—bulk | ¢\\50lied, through all its | E9.1 =
utility operations relating to IE9/W11
water supply during the
reporting year.
(t CO2 equivalents/ML).
E10.1— The net greenhouse
Net h gas emissions
et greenhouse generated by the bulk
gas em-|SS|ons water utility per
\F:/Z;mbater megalitre od
Lo wastewater treated,
bulk utility through all its E10.1 =
operations relating to IE10/W18

wastewater during the
reporting year
(t CO2 equivalents/ML).

Applicable
reporting

2024-25

year

Retired performance indicators following the review (from the 2018 handbook)

Review comment

The greenhouse gas
emissions reporting,
including the reporting
threshold, will be aligned
with the National
Greenhouse and Energy
Reporting (NGER) Scheme
under the new indicators
(HE_N1 and HE_N2). The
reporting will be mandatory
only for service providers
that meet the NGER
scheme reporting
thresholds, only seeking
total corporate emissions
(Scope 1 and 2).
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Indicator

E11.1—

Net greenhouse
gas emissions
per ML: other—

OFFICIAL

Table 4

Definition

The net greenhouse
gas emissions
generated by the bulk
water utility per

reporting
year

Applicable

Retired performance indicators following the review (from the 2018 handbook)

Review comment

The greenhouse gas
emissions reporting,

2 bulk utility megallltre of water : E11.1= including the reporting
S supplied, through all its f .
5 operations relating to IE11/W11 threshold, will be aligned
2 ; - with the National
IS other business activities Greenhouse and Energy
b ing th rti
® Sg;‘f‘a oo erne Reporting (NGER) Scheme
o : der the new indicators
® equivalents/ML). 2024-25 | YN
g (HE_rE[\_H an'(ljl It-)IE_NZ)(.j'I'the
reporting will be mandatory
% B12.1— ;reee:wot:?uggtgas only for service providers
o g = that t the NGER
5 | Total EEt emissions generated by | E12.1 scier:]n?aerepgrting
g g:ﬁg; ioonusseegras the bulk water utility per | (JE9+IE10 thresholds, only seeking
ML: bulk utﬂit megalitre of water total corporate emissions
: Y| supplied, through allits | +IE11) (Scope 1 and 2)
operations during the W11 '
reporting year. (t CO2
equivalents/ML).
W14— The total volume of
Total volume of water, potable and non-
» water exported 5?;:2'2}:::::&1::2? This indicator provides little
% to ot_her service | i.onsferred by the utility W14 = insight into service provider
c providers or to other servi 2023-24 performance and is not
T | operational o ofher service W14.3+W15 central to the development
- ithin th providers or operational of water balances
argas wi tm € | areas within the urban ’
ur aT wa e;r water system, in
Supply system megalitres (ML).
W8— The total volume of
water, potable and non- -
Tottal volurr;g gf potable, supplied by the w8
;"’a er.z“pf_ 'Ie utility to residential W8.3+W20 Reoort e
o™ | popertesdumnge | e e e o
L?Zgarltlii?%g ?:AT; . total volumg of wategr]
0 ) supplied to residential
@ 2024-25 . .
] WO Th I vol f and/or non-residential
_ wa?etrOtp?otvaobremaeng non customers would be more
’ i Tl W9 = inciteful than the total
Tottal volurr;g gf potable, supplied by the 9 I\:]cﬁ:fn: suzglieg oa
;"c’)anirns"pp 1e utility to non-residential | W9.3+W21 '
T properties during the
residential reporting year, in +W28.5
customers

megalitres (ML).
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Indicator

W13—

Volume of water
returned as
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Table 4

Definition

The volume of non-
potable water returned
by the utility to the
environment during the

reporting
year

Applicable

Retired performance indicators following the review (from the 2018 handbook)

Review comment

The NPR review process
did not identify any use
cases for this indicator
anymore. Also, the Bureau

()] .

2 environmental reporting year, in Reported 2024-25 | did not identify any value of
row§ from megalitres (ML). continuing to collect data
outside of the against this indicator.
urban water
supply system
W28.4— The total volume of A new indicator (WR_N1—
Volume of urban urban stormwater Volume of stormwater

supplied by the utility to harvested for supply as
stormyv ater residential customers recycled water) will be
supplleq to during the reporting included. The NPR review
residential year, in megalitres process has adopted the
customers (ML). 'recycled water' definition
Reported used by the National
Guidelines for Water
Recycling. This definition
includes harvested
stormwater. On the other
hand, W20 and W21
include harvested

5 stormwater supplied for

§ W28.5— The total volume of drinking and non-drinking

£ urban stormwater 2024-25 water purposes, with no

S | Volume ofurban | g, jieq by the utility to need to separately report

n stormyvater non-residential these volumes under
f:;gle'i?i;? noN- | customers during the W28.4 and W28.5,
customers ;ﬁg o;tlii?% g e(:/lr,L)in [ﬁ:gg ig\t/iilayrﬁ : r?t\g?l\\;(?l: id

9 ' result in a loss of visibility
of the volume of water
Reported sourced from stormwater.

This issue is addressed by
including WR_N1 as a new
indicator that will not
include stormwater
harvested for potable
supply which has been
recommended for inclusion
under indicator W1.
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Table 5

New indicators following the review process (added to 2023 handbook)

Indicator

Definition

Status

Review comment

CI_N1— The number of connected
Number of residential properties receiving
ted idential recycled water services from the Reported The number of recycled water

conner(;_e resi eln(;a service provider during the connections was not captured by

\F,)Vr:tZ? o8 Teeyele reporting year (properties). the historical indicators. The
definition of CI_N1 and CI_N2 are
set such that the connections data

Cl_N2— The number of connected non- is reported to its full precision and

@ Number of residential propertlgs receiving rounding is only applied when

S | connected non recycled water services from the appropriate in the presentation of

8 rosidertial ) service provider during the Reported | oo

g properties: recycled reporting year (properties).

] water
CILN3— Lh;dtgﬁ‘l'aﬁ“;r:é’igﬁfr‘;osrl‘g:r?tt;? This is a derived indicator defined in
Total number of - L CI_N3 = response to a comment by South

properties receiving recycled ; X
connec.ted water from the service provider CI_N1 Australlla rega.rd"?g the absence of
properties: recycled . . - an equivalent indicator to C4—Total
water during tt_1e reporting year +Cl N2 number of connected properties:
(properties). — water supply
CC_N1— The number of restrictions
. t . applied to residential and non- Reportujg.on restrictions and legal
ercentage o residential customer's water actions is important for
restriction for non- supply services, for non-payment transparency and informs an
payment of water of water accounts during the understapdlng of customer and
agcqunts removed reporting year, which were community outcomes. CC_N1
within 3 business removed within 3 business days Reported | addresses concerns that .
days (%). restrictions are no longer used in
some jurisdictions and where they
are used, they are typically an
option of last resort for those who
will not engage on payment issues.

o CC_N2— The percentage of restrictions This is defined due to re-coding and

£ applied to residential and non- updating the definition of IC9—

m Percgqtage of residential customer's water Number of water quality complaints:
restriction for non- supply services during the water supply among the historical
payment of watgr . reporting year that resulted in indicators. Reporting on restrictions
accounts_ resulting in legal action (%). and legal actions is important for
legal action transparency and informs an

understanding of customer and
Reported community outcomes. Historically

service providers have reported the
total number of legal actions.
Reporting the percentage of
restrictions for non-payment of
water accounts resulting in legal
actions provides a stronger basis
for assessing and comparing
performance.
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Table 5

New indicators following the review process (added to 2023 handbook)

Indicator

Definition

Status

Review comment

Finance and pricing

CC_N3—

Number of residential

The number of residential
customers on a hardship
program, offered by the service

wastewater services
tariff data

ﬁ:?ctizrt?if)r;s)r%r;;m as | PrOvider, as of 1 July of the Reported
of 1 July of the reporting year (customers).
reporting year
CC_N4— The total number of residential
. . customers entering a hardship
Nur?ber of restld_entlal program offered by the service
ﬁ:f dzmg;g;;wg @ | provider, during the reporting Reported
during the reporting year (customers).
year Reporting on restrictions and legal
actions is important for
CC_N5— The total number of residential transparency and informs an
Number of residential customers exiting a hardship understanding of customer and
-_% UT ero "e§t'. entia program, offered by the service community outcomes. CC_N3,
Iz ﬁ”s dorr*]‘_ers exitinga | nrovider, during the reporting Reported | cC_N4 and CC_N5 include
c argship program year (customers). hardship program participation
T | during the reporting metrics. CC_N6 and CC_N7
year include hardship program
participation metrics.
CC_N6— The percentage of residential
P ¢ f customers in a hardship
ercentage o program, offered by the service
residential customers provider, who met their Reported
:;h';arf:mﬁeﬁ:‘)gram instalment plan during the
1 0,
instalment plan reporting year (%).
CC_N7— The percentage of residential
P ¢ f customers in a hardship
erl(éentggle 0 ¢ program, offered by the service
residential cus ‘?!“ers provider, who successfully exited R d
successfully exiting a : : eporte
) the program during the reporting
hardship program year (%)
during the reporting ’
year
> | |1A14— The number of sewerage main This is a reported indicator defined
% Number of breaks (i.e., leaks and chokes) in in response to a comment by South
© um be r okse}/ve[(age the service providers sewerage Reported Australia regarding the absence of
E) madln hria S, leaks network during the reporting year an equivalent indicator to IA8—
and chokes (breaks). Number of water main breaks.
FP_N1— Z’rif(}ifjg ar;]d contextual d?éa Historical indicators for capturing
: ; _—r efining the service provider's tariff data do not provide the
fvgf;‘:z:ﬁ,;gr'i‘#‘g residential drinking water supply | Reported | geipility to capture non-standard
" data tariffs. structures. E.g., drought pricing.
E FP_N1 and FP_N2 are defined as a
& FP N2 Prici d textual d response to the retirement of the
—Ne délgll’l?r?gatrpweZ%?v?():(eu;rov?cti?ar’s historical tariff indicators. The new
Residential residential wastewater tariffs. Reported | Scheme is flexible and extensible

and enables the automatic
calculation of the billing indicators.
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Table 5

New indicators following the review process (added to 2023 handbook)

Indicator

Definition

Status

Review comment

per property:
wastewater

wastewater charges, per property
connected to the wastewater
system during the reporting year
($ 000/property).

» | FP_N3— Pricing and contextual data This is defined as a response to the

ESS Residential recycled | defining the service provider's Reported | "efirement of the historical tariff

© | water supply tariff residential recycled water supply P indicators, to address the identified
data tariffs. gap in recycled water pricing.
FP_N4— The revenue from the developer Developer charges are reported as
Revenue: developer services charges, levied as cash part of the total revenue indicators

- . P payments, by the service F1—Revenue: drinking and non-

services charges . . Reported ! .

. provider on developers during drinking water, and F2—Revenue:
levied as cash the reporting year ($ 000s). wastewater, whose definition
payments include developer contributions.

o However, transparent reporting and
& | FP_N5— The .revenrl:e from Ithe_ ddeveloper explicit consideration of developer
P . services charges, levied as non- service charges is fundamental to
&) SReer\\llie:euSe(.)I?ae;/eel(S)per Cash. Contributions, by the S:ervice understandir?g progress on the
lovied as nongcash provider on developers during implementation of the Council of
contributions the reporting year ($ 000s). Reported | Australian Governments (COAG)
agreed National Water Initiative
Pricing Principles (NWI) Pricing
Principles. FP_N4 and FP_N5
address this issue.
FP_N6— The costs of bulk drinking and
. . non-drinking water purchased by
F?L?rirhaatlsngbct?lit the service provider during the Reported
drinking and non- reporting year ($ 000s).
drinking water
FP_N7— The costs of bulk recycled water These indicators are defined to
. purchased by the service support the transparent accounting
Operating cost: provider during the reporting year | Reported | of operating and capital
purchase bulk ($ 000s). expenditure. Separation of bulk
recycled water water purchases from operating
costs addresses differences in
FP_N8— The operation, maintenance and jurisdictional operating models (i.e.,
0 " ¢ admjnistratiqn (OAM) costs 9f, the vertically integrated vs separation of
perating cost, service provider for the provision bulk and retail services). Such
excluding bulk water of drinking, non-drinking water, differences affect the transparent
P purChaS?S' per less recycled water services and Reported | accounting of operating and capital
@ | property: water bulk water purchases, per expenditure and skews the
O | supply property connected to the water comparisons. FP_N8 is defined due
supply system during the to re-coding and updating the
reporting year ($ 000/property). definition of F11—Operating cost
per property: water supply among
FP_N9— The costs of t:]ulk vgastet\;]vater the historical indicators. FP_N9 is
. . services purchased by the defined to capture bulk wastewater
82:{:\22?;0%;' rt:]télrljt service provider during the Reported costs. FP_N10 is defined due to re-
pay reporting year ($ 000s). coding and updating the definition
of F12—Operating cost per
FP_N10— The operation, maintenance and property: wastewater among the
. administration (OAM) costs of the historical indicators.
Operatllng cost, service provider for the provision
excluding bulk of wastewater services, less bulk
wastewater charges, Reported
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Table 5

New indicators following the review process (added to 2023 handbook)

Indicator

FP_N11—

Capital renewal
expenditure: water

Definition

The capital expenditure of the
service provider on existing
drinking, non-drinking and
recycled water assets, where the

Status

Review comment

There has been an identified gap in
the NPR Framework with respect to

water and wastewater services to
its total equity for the reporting
year.

supply expenditure returns the service Reported | 4 measure of investment in existing
capability of the assets to their assets. FP_N11 and FP_N12are
" original capacity ($ 000s). leading indicators of service
- provider resilience to address the
8 need for further disaggregation of
FP_N12— The capital expenditure of the capital expenditure—e.g., reporting
Canital I service provider on wastewater a breakdown based on operations
ap! adll;ene.wa assets, where the expenditure (storage, treatment and
exp?n I lt"e- returns the service capability of Reported transmission) or expenditure type
wastewater the assets to their original (new, renewal and upgrade).
capacity ($ 000s).
FP_N13— The earnings before interest, This indicator provides a stronger
i taxes, depreciation and rofitability (earnings) metric for
Earmings before amortisation (EBITDA) disclosed D o e
Ljnee:zf:iét%ﬁesénd in, or calculated from, the service | Renorted | providers than the net profit after
amportization’ provider's annual financial tax (NPAT) because it excludes the
(EBITDA) statements, for the reporting year influence of accounting and
($ 000s). financial deductions.
FP_N14— The ratio of the service provider's This indicator measures a service
. total debt for its drinking and non- provider’s ability to repay its debt—
Debt to assets ratio drinking water, recycled water this is a key private sector indicator
and wastewater services to its Reported and is included in and aligned with
regulated asset base value eporte ESC and NSW the New South
(RAB), or total assets, for the Wales Independent Pricing and
reporting year. Regulatory Tribunal (IPART)
reporting.
[0
g
o _ . . . '
£ FP_N15 lgrenirr?tlg t?;ftggsir?g;(e:itpgxfsers This indicator is defined as a
L Return on assets de rec?iation and amortiéation ’ modern financial metrics consistent
® (ROA) P . - with industry practice, to show how
(EBIEDAK). for |tstdr|nk|ng ?n(;j efficient or profitable a company is
non-drinking water, recycle Reported relative to its assets or the
water and wastewater services to resources it owns or controls—
its regulated asset base value measures how much money a
(RAB).' or total assets, for the service provider earns by putting its
reporting year. assets to use.
FP_N16— l—g?nirr?;ig t?;‘tgreesir?t";:z;p;gxiedserls This indicator is defined as a
i ’ ’ modern financial metrics consistent
Return on equity depreciation and amortisation odern ™ 1a e :
(ROE) EBITDA) for its drinki d with industry practice, to show a
( . ). orits drinking an service provider’s profitability in the
non-drinking water, recycled Reported | context of its equity (assets less

debt). It provides a measure of
efficiency by providing insight into
how well a utility can use its assets
to generate profits.
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Table 5

New indicators following the review process (added to 2023 handbook)

Indicator

FP_N17—

Funds from
operations (FFO) to
net debt

Definition

The ratio of the service provider's
funds from operations (FFO) for
its drinking and non-drinking
water, recycled water and

Status

Review comment

This indicator is defined as a

modern financial metrics consistent
with industry practice, to measure a
service provider’s ability to generate

drink notices issued

(notices).

valuable extension of the
Framework’s indicators set.

> wastewater services to its net Reported cash flows—i.e., it is a measure of
£ debt, for the reporting year. a service provider’s ability to pay off
2 3 its debt using net operating income
% s alone and, therefore, provides
= g insight into financial risk.
& =
= g FP_N18— The ratio of the service provider's L . .
= funds from operations (FFO) for This indicator is defined as a
L Funds from . " s modern financial metrics consistent
ti FFO) t its drinking and non-drinking with industry practice, to address
opera ions ( ) to water, recycled water and Reported th ti ryi) fF23’ Int t
net interest expenses wastewater services to its net ere |retmen o] th—r]ptergs |
interest expense, for the poyer ratio among the historica
- indicators.
reporting year.
HE_N1— The total Scope 1 and 2
greenhouse gas emissions This indicator is defined to align
;;);ale%ri:ir:)hnc;use reported by the service provider greenhouse gas emissions
o for the reporting year under the reporting, including the reporting
S reported under the National green%guse and Energy Reported threshold, with the National
@ NGER scheme Reporting (NGER) scheme (t Greenhouse and Energy Reporting
g CO2 equivalents). (NGER) Scheme.
5
2 HE_N2— The adopted GHG emissions This indicator identifies service
2 G h target for the service provider. providers who have set emissions
_(c“; erﬁ:gioﬁzsreec?ﬁstion reduction targets and if practical
- 2 ¢ y Reported track progress towards these. It
5 o argevs P provides greater insight into the
E performance of service providers by
o identifying those proactively taking
= action.
)
g % . | HE_N3— The date of the last This indicator provides insight into
IS s . independent/external/statutory drinking water risk management. It
T.g % % \?v:tzro;ﬁfittf”nkmg audit of thg service provider's focuses on a servige provider's '
-S 39 systems audit water quality systems Reported managgment of drinking water risks
= 5 S (dd/mm/yyyy). to public health through their
5 T £ development and maintenance of
= risk-based management plans.
g HE_N4— ;Z?-t;oitsasll?eu(;n;)yezhoef sbeollv;"ézter Thisb inldicattor aclidrrtesses rep;ortti)r;g
S i - . ; on 'boil water' alerts as a valuable
%’_ gllte"rrt]sbiesrs%fetc)jo” water provider during the reporting year | Reported | . i o Framework's
S (alerts). indicators set.
[&]
2>
E HE_N5— The number of do not drink This indicator addresses reporting
o Number of do not notices issued by the service on 'do not drink' notices as a
ko) provider during the reporting year Reported
©
=
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Table 5
New indicators following the review process (added to 2023 handbook)

Indicator Definition Status Review comment
° WR_N1— The volume of stormwater This indicator explicitly quantifies
2 | Volume of harvested by the service provider stormwater harvested for recycling
9 2 | stormwater for supply as recycled water Reported | and separate this volume from
SE | ted f | during the reporting year, in stormwater harvested for indirect
S arvested 1or Supply | megalitres (ML). tabl
n as recycled water potable reuse.
WR_N2— The volume of drinking and non- The current inclusion of own use in
Vol £ drinki drinking water, excluding W9.3— Volume of drinking and
odume % ) rll(n Ing recycled water, supplied by the non-drinking water, excluding
ant non- 'I"nd.'ng service provider during the Reported recycled water, supplied to non-
wa erl, ZXC Ut Ing reporting year for its own use, P residential customers causes a
recycl_ed ‘fNa er, where the water was supplied miss-alignment between the NPR
® Supplied orown us€ | yitnout a billing arrangement, in and the Australian Bureau of
5 megalitres (ML). Statistics’ (ABS) Water and
< Sewerage Services Survey
o | WR_N3— The volume of recycled water (WSSS). WR_N2 and WR_N3 are
& used by the service provider defined to support alignment with
> | Volume of recycled during the reporting year, in Reported | ABS's WSSS. The Australian
g | water supplied for megalitres (ML). Drinking Water Guidelines (ADWG)
3 @ | ownuse terminology is also adopted.
5
o)
o WR_N4— The volume of non-revenue This indicator is defined based on
;C) Volume of non- recycled water supplied by the the agreements made in the NPR
% revenue recycled service provider for beneficial Reported | review process. The Australian
= water supplied for reuse d‘f.’;‘”g tr;\ﬁl_reportlng year, Drinking Water Guidelines (ADWG)
beneficial reuse in megalitres (ML). terminology is also adopted.
WR_N5— Total number of days spent at
Number of d level 1 restriction during the
umt e:|o ?%S reporting year (days). Reported
fé);r:icﬁoneve Water restrictions in response to a
service provider's water resource
position will provide insight into a
@ WR_N6— |T°ta|| 2rlumkt)§rtpf dgys_ Sp‘;’:t at service provider's water security
9 evel Z restriction during the iti d the level of service
% | Number of days - posttion an
2 | spentat ovel reporting year (days). Reported | eing delivered. WR_NS5, WR_N6
@ restriction and WR_N7 provide restriction
o information overtime to highlight
WR_N7— Total number of days spent at or SVSteT”'C Issues and potential V\{ater
- security risks as well as to provide
Number of days cgjre_aterﬂ:han Ievrte_l 3 restrlcgon insights into customer outcomes.
spent at or greater uring the reporting year (days). Reported
than level 3
restriction

23
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Review comment

Indicator

Updated

Definition

Sub-theme

OFFICIAL

C1— The population C1— The estimated
Population receiving water Estimated population receiving
receiving supply services from 3 population receiving | water supply services, | §
services: water | the utility during the 5 x X X To address the rounding and water supply excluding recycled 5 ©
supply reporting year 3 data quality issue, the name, services water, from the s | 3
(people 000s). 12 definition and unit are set such service provider 12 &
that connections data is during the reporting
reported to its full precision year (people).
C2— The number of and rounding is only applied C2— The number of
5 Number of connected residential when appropriate in the Number of connected residential
= | connected properties receiving b presentation of data. The connected properties receiving 9
© . ) . I} —_ . X . Q
S | residential water supply services | & X updated definition for C1 residential water supply services 5
& properties: from the utility during & excludes recycled water properties: water from the service g
g water supply the reporting year x supply. Supporting note is supply provider during the x
) S (properties 000s). updated with additional reporting year
°E> 2 guidance on the included and (properties).
s | € | C3— The number of excluded items (refer to the C3— The number of
g 2 | Number of connected non- 2023 handbook). The Number of connected non-
o g connected non- | residential properties | g definition of residential and connected non- residential properties 3 2
32 residential receiving water 5 X non-residential properties is residential receiving water supply | § -%
5 | properties: supply services from ¢ also clarified. properties: water services from the S Q
2 | water supply the utility during the x supply service provider x s
S reporting year during the reporting o
o (properties 000s). year (properties).
C4— The total number of C4— The total number of
Total number of | connected residential Total number of connected residential
connected and non-residential 8 The unit is changed due to the | connected and non-residential 8
properties: properties receiving & unit change for C2 and properties: water properties receiving &
water supply water supply services | O X C3. Also, other changes in C2 | supply water supply services o
from the utility during I and C3 might affect the from the service I
. <t . . . <t
the reporting year o indicator value. provider during the (&)
(properties 000s). reporting year
(properties).
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

Sub-
cateaorv

Indicator

Definition

Definition

Review comment

Indicator

Definition

Sub-theme

OFFICIAL

C6— The number of . C6— The number of
Number of connected residential 'gotaddreﬁts t_he routr;]dlng and Number of connected residential
cor!gecigc: proptertiets receivjng § dzf?ni?itcj'?\ Iaynlc;si%?t’ ar: Qstns‘ﬁ’ch coqgect;adl proptertiets receivjng §
properties: | from the utiity during | & that connections data s proporties from the senvice | &
: . < reported to its full precision : . . (]
5 wastewater the repo_rtlng year o and rounding is only applied wastewater prowd_er during the o
© (properties 000s). when appropriate in the Ee'?: rtelr;tgi;eysar
g C7— The number of presentation of data. C7r— TpheF;]umbel.' of
8 Number of connected non- Supporting note i updated Number of connected non-
» = connected non- | residential properties ° with additional guidance on the connected non- residential properties 9 2
© : residential receiving wastewater < included and excluded items residential receiving wastewater < -g
g % properties: servicesgfrom the 8 (refer to_ th_e 2023 ha]ndbqok) ' properties: servicesgfrom the g g
§ 2 | wastewater utility during the & The def|n|t|o.n of |.'e5|dent|aI. wastewater service provider &, =
o g reporting year gnd non-re.s'ldentlal properties during the reporting 8
g' (properties 000s). Is also clarified. year (properties).
% C8— The total number of C8— The total number of
2 | Total number of | connected residential Total number of connected residential
S | connected and non-residential 5 The unit is changed due to the | connected and non-residential B
O | properties: properties receiving & unit change for C6 and C7. properties: properties receiving &
wastewater wastewater services (@) Also, other changes in C6 and | wastewater wastewater services (@)
from the utility during &') C7 may affect the indicator from the service (;')
the reporting year o value. provider during the &)
(properties 000s). reporting year
(properties).
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

Customers

Indicator

Sub-
cateaorv

IC9—
Number of
water quality
complaints:
water supply

Water quality complaints

Definition

The total number of
complaints received
by the utility that
relate to the quality of
the water supplied,
including water
quality complaints
resulting from
operational practices
during the reporting
year (complaints).

Reported

Definition

Review comment

The basis for including
complaints via social media
channels is provided. The
basis for counting multiple
complaints on the same issue
is clarified. The definition of a
complaint is adopted from the
Australian and New Zealand
Standard, AS/NZS ISO
10002:2018 Guidelines for
Complaint Management in
Organizations. Supporting
note is updated with additional
guidance on the included and
excluded items (refer to the
2023 handbook). Raw,
partially treated and recycled
water service complaints are
excluded to increase the
comparability of the indicator
due to the significant variation
in the scale and nature of
these services.

Indicator

1IC9—

Number of drinking
water quality
complaints

Definition

The total number of
complaints received
by the service
provider that relate to
the quality of the
drinking water
supplied, including
water quality
complaints resulting
from operational
practices, during the
reporting year
(complaints).

Reported

Sub-theme

Complaints

OFFICIAL
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)
Historical Type of change Updated
(0]
& § . - é Review comment _ o §
= Indicator Definition = Indicator Definition =
n g © Q
o o U?)
Co9— The average number C9—Number of The average number
Number of of complaints drinking water of complaints received
water quality received by the quality complaints by the service
complaints per | utility, per 1000 per 1000 properties | provider, per 1000
[2] .
€ | 1000 connected connected properties, o
t_g_ properties: properties, which which relate to 8
£ | water supply relate to water 6 drinking water quality, T
8 quality, including > including water quality | <
2 water quality ) X complaints resulting g
© complaints resulting 1l from operational O
> . » . . =
o from operational O practices, during the I
I practices during the The formula is adjusted to reporting year o
2 ‘;" reporting year address the unit change for (complaints/1000 Ol o
OEJ (complaints/1000 C4. Also, other changes in IC9 properties). -%
S properties). and C4 may affect the C9 o
a value. Other changes in IC10 g
o and C4 may affect the C10 O
C10— The average number value. C10— The average number
‘UE) Number of of water service Number of drinking | of drinking water o
© | water service complaints, per 1000 water service service complaints, S
g' complaints per | connected 8 complaints per 1000 | per 1000 connected Py
8 | 1000 properties | properties, received § properties properties, received ZS
3 by the utility during &) X by the service §
s the reporting year I provider during the &)
Q (complaints/1000 e reporting year g
5 properties). O (complaints/1000 o
© properties). O
=
27
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)
Historical Type of change Updated
(0]
g ' % f:’ Review comment aE)
D =] | Indicator Definition = Indicator Definition =
§ 7% 3 2
7]
IC11— The total number of IC11— The total number of
Number of complaints received The basis for including Number of complaints received
sewerage by the utility that complaints via social media wastewater service | by the service
service relate to wastewater o channels is provided. The complaints provider that relate to 3
complaints service quality and £ basis for counting multiple wastewater service <
reliability during the q% complaints on the same issue quality and reliability q%
reporting year 14 is clarified. The definition of a during the reporting X
(complaints). complaint is adopted from the year (complaints).
* Australian and New Zealand
.:E; Standard, AS/NZS ISO
g | Cc11— The average number 10002:2018 Guidelines for C11— The average number
» | 8 | Number of of complaints Complaint Management in Number of of complaints received @
o | g | sewerage received by the Organizations. Supporting wastewater service | by the service £
S 2 | service utility, per 1000 note for IC11 is updated with complaints per 1000 | provider, per 1000 2
@ | @ | complaints per | connected additional guidance on the properties connected properties, | o | §
O | £ | 1000 properties | properties, which included and excluded items which relate to 8| 0O
H relate to wastewater 3 (refer to the 2023 handbook). wastewater service Ny
9 service quality and ‘E Complalnt.s on wastgwatgr quality and reliability 3
2 reliability during the | O « odour, which were historically during the reporting =
reporting year I included, are excluded from year (complaints/1000 | &
(complaints/1000 = IC11. Complaints on septic properties). =
properties). O tanks are excluded fr.om IC11. 1
The formula for C11 is -
adjusted to address the unit o
change for C8. Also, other
changes in IC11 and C8 may
affect the C11 value.
28
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)
Historical Type of change Updated
(0]
4 E f:’ Review comment aE)
= Indicator Definition = Indicator Definition =
n g © Q
o [a)] U;J
IC12— The total number of IC12— The total number of
Number of complaints received Number of drinking | complaints received
billing and by the utility that . . . water and by the service
account relate to billing and 2 The ba§|s f°F mclugjmg . wastewater service | provider that relate to 3
. . = complaints via social media o A =
complaints: accounts during the e channels is provided. The billing and account drinking water and g
water supply reporting year &J basis for coupntin ml:l|ti le complaints wastewater billing and &
and sewerage (complaints). ! 9 P! accounts during the
complaints on the same issue .
. o - reporting year
* is clarified. The definition of a (complaints)
% C12—Number | The average number Z%Zt?;?i':rt] ':nzdﬁg:;dzz:ggze C12—Number of The average number
” g | of billing and of complaints Standard. AS/NZS 1SO drinking water and of complaints received "
5 8 | account received by the A, o wastewater service | by the service c
it . . 10002:2018 Guidelines for L . =
g S | complaints per | utility, per 1000 Complaint Management in billing and account provider, per 1000 %
b 8 | 1000 connected plaint 9 . complaints per 1, connected properties, IS
S o . . . Organizations. Supporting ' . 5
o @ | properties: properties, which < . . 000 properties which relate to IS
o3 o ) note for IC12 is updated with L
water supply relate to billing and " . drinking water and
o : N additional guidance on the s
£ | and sewerage accounts during the & included items (refer to the wastewater billing and
= . ) .
o Eﬁg&“‘g?ni’:/%oo = X 2023 handbook). The formula f:cg;;ts d:;':‘g the
o :rties) o~ for C12 is adjusted to address (cgm Ia?n}t/s/1000
prop : O the unit change for C4 and C8. o :rties)
Also, other changes in IC12, prop )
C4| and C8 may affect the C12 Wastewater service only: C12=(1C12/C8)*1000
value.
Drinking water and wastewater services or only
drinking water service: C12=(1C12/C4)*1000

OFFICIAL
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical

Indicator Definition

Sub-
cateaorv

IC13— The total number of

Type of change

Definition

Review comment

basis for counting multiple

Indicator

IC13—

Updated

Definition

The total number of

Number of complaints received Total number of complaints received
water and by the utility during The basis for including complaints by the service
sewerage the reporting year complaints via social media provider during the
complaints (complaints). channels is provided. The reporting year

(complaints).

Sub-theme

OFFICIAL

2 complaints on the same issue
© is clarified. The definition of a
g' complaint is adopted from the
8 Australian and New Zealand
5 Standard, AS/NZS ISO
o | ® 10002:2018 Guidelines for f7)
2|3 g Complaint M ti 8 | £
| @ 2 omplaint Management in 2 s
S @ e X Organizations. Supporting 9 | &
£ 2 K note is updated with additional & %
© |72 guidance on the included and @)
© excluded items (refer to the
2 2023 handbook). Raw,
= partially treated and recycled
© water service complaints are
2 excluded to increase the
comparability of the indicator
due to the significant variation
in the scale and nature of
these services.
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

Indicator

Sub-
cateaorv

Definition

Definition

Review comment

Indicator

Definition

Sub-theme

OFFICIAL

= C15— The average duration C15— The average duration
g | Average for which a customer Average duration of | that customers,
® ¢ duration of an is without potable - an unplanned residential and non- -
% 8 unplanned water, due to an 2 The indicators are moved to a interruption: residential, are without L
= 5 interruption: unplanned supply g new theme and sub theme drinking water drinking water due to 3
g & water supply interruption during &’ other than customers. supply an unplanned supply &
c g the reporting year Supporting notes for C15 and interruption during the
s minutes (minutes). IC17 are updated with reporting year
> additional guidance on the (minutes).
IC17—Number | The total number of included and excluded items IC17—Number of The number of
of unplanned unplanned (refer to the 2023 handbook). unplanned residential and non-
" interruptions: interruptions where 3 The definition of residential interruptions: residential customers 3
5 water supply customers are b and non-residential properties | drinking water affected by unplanned | § 2
g cé>>‘ without potable water | & is also clarified. supply drinking water supply g %
% [} supply, during the o interruptions, during x 5
8 % reporting year the reporting year x
= (interruptions). (interruptions).
& | C17—Number | The average number C17— Number of The number of
‘& | of unplanned of unplanned unplanned residential and non- S
2 | interruptions interruptions where < interruptions per residential customers =
5':3 per 1000 customers are o The formula for C17 is 1000 properties: affected by unplanned f@
= | properties without potable water = adjusted to address the unit drinking water drinking water supply O
% supply, per 1000 Qe change for C4. Also, other supply interruptions per 1000 E
= connected ,[ changes in IC17 and C4 may properties, during the ®)
properties, during the 5 affect the C17 value. reporting year e
reporting year (interruptions/1000 ~
(interruptions/1000 properties). O
properties).
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

cateaorv

Indicator

Definition

Definition

Review comment

Indicator

Definition

Sub-theme

OFFICIAL

= | C18—Number | The average number C18—Number of The number of

2 | of restrictions of restrictions, or restrictions applied restrictions applied to o

% for non— disconnections, per for non-payment of | residential and non- b=

3 payment of 1000 connected 8 The formula for C18 is water accounts per | residential customer's | ¥

2 | water bills per properties, applied 3 . . 1000 properties water supply services, | <

& | 1000 properties | for non-payment of ) adjusted to address the unit per 1000 connected N

% water bills, by the n X cI;ange fqr ?(?1 éAIsoc,j cher properties, for non- g

& utility, during the © changes in an may payment of water S
» c . - affect the C18 value. .
5 el reporting year (@) accounts during the (;') -
g 5 (restrictions/1000 reporting year 5 £
% c properties). (restrictions/1000 P
3 % properties)

% C19—Number The number of legal The code, name, definition and | CC_N2— The percentage of

2 | of legal actions | actions taken by the unit are updated. Reporting Percentage of restrictions applied to

5 taken for non- utility for non- 3 the percentage of restrictions restriction for non- residential and non- 3

@ | payment of payment of water 5 X x X X for non-payment of water payment of water residential customer's 5

S | water bills bills during the 3 accounts resulting in legal accounts resulting water supply services g

£ reporting year (legal o actions provides a stronger in legal action during the reporting x

4] actions). basis for assessing and year that resulted in

x comparing performance. legal action (%)
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

cateaorv

Indicator

Definition

Definition

Review comment

Indicator

Definition

Sub-theme

OFFICIAL

A2— The total length of Supporting note is updated A2— The total length of
Length of water | water supply mains with additional guidance on the | Length of water water supply mains at
mains as at the end of the included and excluded items supply mains the end of the
reporting year, in (refer to the 2023 handbook). reporting year, in
" kilometres (km). Recycled water mains are kilometres (km).
° excluded since their inclusion
§ o reduces the comparability of S
5 L the indicator due to the 2
= 3 significant variation in the S
E K scale of reticulated recycled &
2 water services. The indicator is
o used to normalise indicators
that do not include recycled @
® water volumes (e.g., A11— S
k) Real losses, per kilometre of 2
n . s Q
2 water main, from the drinking c
water supply system). 2
2 A3— The average number | S A3— The average number o
@ | Number of of properties =] Number of of properties g
I | properties connected to the 5 properties served connected to the I
% served per km water supply network % X The formula is adjusted to per km of water water supply network O
2 | of water main per kilometre of S address the unit change for C4 | main per kilometre of water (!,')
2 water main - and C8. Also, other changes in main (properties/km). <
o (properties/km). < C4 and A2 may affect the A3
_ | Ab— The average number o value. Other changes in C8 A6— The average number o
2 | Number of of properties b= and A5 may affect the A6 Number of of properties <
© v . ~ .
z g properties connected to the ('"D = . value. properties served connected to the 8
R served per km sewer network per << per km of sewer sewer network per I
= | of sewer main kilometre of sewer 3 main kilometre of sewer Qe
main (properties/km). 7] main (properties/km).
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)
Historical Type of change Updated
(0]
& § . - é Review comment . o §
= Indicator Definition = Indicator Definition =
(%) *g “g _g
2]
AS— The total length of The term 'Channels' is A5— The total length of
@ | Length of sewer mains and removed from the name and Length of sewer sewer mains at the
@ | sewer mains channels at the end definition based on a comment | mains end of the reporting )
@ | and channels of the reporting year, | 3 provided by SA. Supporting year, in kilometres 3 S
I5 in kilometres (km). b % | x note is updated with additional (km). 5 %
g 3 guidance on the included g c
o o items (refer to the 2023 x | 8
@ handbook). Reporting on o
= stormwater channels is
excluded from this indicator.
IA8—Number The number of water Supporting note is updated IA8—Number of The number of water
of water main main breaks, bursts, with additional guidance on the | water main breaks main breaks (i.e.,
breaks, bursts and leaks in the included and excluded items bursts and leaks) in
and leaks water distribution and (refer to the 2023 handbook). the service providers
reticulation mains - Bursts in recycled water mains drinking and non- -
during the reporting 2 are explicitly excluded for drinking water, 2
2 year (mains breaks). g X alignment with the explicit excluding recycled g
(] . S .
@ &9 exclusion of recycled water water, distribution and &
< " mains from the definition of reticulation mains
< indicator A2—Length of water during the reporting
o supply mains. Breaks due to year (breaks) -
2 third-party damage are =
‘© excluded from the definition. E
E A8— The total number of A8— The number of water E
2 | Number of water main breaks, Number of water main breaks (i.e.,
© . .
= | water main bursts, and leaks per | o main breaks per bursts and leaks) per o
breaks, bursts | 100km of water = 100 km of water 100km of the service =
and leaks, per distribution and = The definition is updated for mains providers drinking and f{,\
100 km of reticulation mains % x further clarity. Changes in 1A8 non-drinking water, %
water mains during the reporting < and A2 may affect the A8 excluding recycled <
year (mains e value. water, distribution and | 7~
breaks/100 km). © reticulation mains ©
< during the reporting <
year (breaks/100 km
of water main)
34
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

Category

Sub-
cateaorv

Indicator

A10—
Real losses:

Definition

The average volume
of leakage and

Definition

Review comment

Supporting note is updated
with additional guidance on the

Indicator

A10—
Real losses, per

Definition

The volume of real
losses from the

Sub-theme

service overflow from the excluded items (refer to the service connection, service provider's
connections utility's potable water 2023 handbook). Based on the | from the drinking drinking water supply
supply mains and TRG discussion on 25 July water supply system during the
service reservoirs per 2023, it was decided that system reporting year, in litres
service connection 3 service providers with multiple per service connection | g
during the reporting 5 x schemes to report on all their per day (L/service 5
year (L/service 3 schemes. To simplify the connection/d). g
connection/ day). o calculation in future, it is o
recommended that the
systems, as well as the
network length and the
» number of service
@ § connections, be included in the "
® |9 footnotes by service providers. o
2 E, Al1— The average volume Supporting note is updated A11— The volume of real §
S | Real losses: of leakage and with additional guidance on the | Real losses, per losses from the
= water mains overflow from the excluded items (refer to the kilometre of water service provider's
utility's potable water 2023 handbook). Based on the | main, from the drinking water supply
supply mains and TRG discussion on 25 July drinking water system during the
service reservoirs per 2023, it was decided that supply system reporting year, in
kilometre of water 3 service providers with multiple kilolitres per kilometre | g
mains during the 5 X schemes to report on all their of water main per day 5
reporting year (kL/km | & schemes. To simplify the (kL/km water main/d). 5y
water supply x calculation in future, it is x
main/day). recommended that the
systems, as well as the
network length and the
number of service
connections, be included in the
footnotes by service providers.
35
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)
Historical Type of change Updated
> = - : £
S | 40 . . 2 Review comment . - 3
8 S E, Indicator Definition £ Indicator Definition S
g °% & B
A14— The number of Supporting note is updated A14— The number of sewer
Number of breaks and chokes with additional guidance on the | Number of main breaks, leaks
sewer mains per 100km of sewer included and excluded items sewerage main and chokes in the
breaks and mains during the (refer to the 2023 handbook). breaks, leaks and service provider's
chokes per reporting year Breaks due to third-party chokes per 100km sewerage network 8
100km (breaks and damage and pump blockages of sewerage mains during the reporting i
chokes/100km). 3 and chokes are excluded. The year (breaks, leaks 5(’
5 x status is changed from and chokes/100km F
2 & reported to a derived indicator main). g
X o to address a comment S
5 provided by SA to make the <
o calculation of this indicator Z
& consistent with its equivalent -
8| L for water mains. Other =
23 changes in 1A14 and A5 may 8
< | =2 affect the A14 Value. E
2 | A15— The number of Supporting note is updated A15— The number of
£ | Number of breaks and chokes in with additional guidance on the | Number of property | residential and non-
% property property connections included and excluded items connection residential property
© | connection per 1000 properties (refer to the 2023 handbook). sewerage breaks, connection sewer
= sewer breaks during the reporting - Breaks due to third-party leaks and chokes breaks, leaks and -
and chokes per | year (breaks and L damage are excluded. The per 1000 properties | chokes in the service 2
1000 properties | chokes/1000 g partial derivation presented for provider's sewer g
properties). e the indicator is updated in network during the K
response to the unit change reporting year
for C8, also addressing an (breaks, leaks and
error in the partial derivation chokes/1000
presented in the 2018 properties).
handbook.
36
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated
(0]
g -f:’ Review comment 5
E, Indicator Definition £ Indicator Definition =
3 3 s
F3— The total income F3— The total revenue
Total income from water and Total income for the | from drinking and non-
for the utility wastewater service provider drinking water,
o businesses and - including recycled -
2 related activities 2 water and wastewater | 2
o received the utility e X services and related g
& during the reporting g Supporting note is updated activities received by &
year ($ 000s). with additional guidance on the the service provider
included and excluded items during the reporting
(refer to the 2023 handbook). year ($ 000s).
Recycled water as well as
8 | F8— The ratio of the dollar stormwater harvesting for F8— The ratio of the dollar
qE) Community amount of any supply as drinking, non- Community service | amount of any
° service community service drinking and recycled water is | obligations ratio community service =
£ | obligations ratio | obligation subsidies . included in F3. Also, other obligation subsidies . e
® g e provided by the w changes in F25 and F3 may provided by the w o o
§ g -% government, to the & affect the F8 value. government, to the & S 2
c | ©3 utility, to allow for the ‘fl' service provider, to "”L 2| o
w g g provision of goods or © the service provider's © o 2
° services at less than total income for the o
2 total cost to its total reporting year. i
e income for the
o reporting year.
@ | F25— The dollar amount of F25— The dollar amount of
-(8“ Community any community Community service | any community
D> | service service obligation Supporting note is undated obligation service obligation
‘8 | obligation ($) subsidies provided - .tﬁp dd't'g | quid P subsidies provided by |
8 by the government, L with adaitiona’ guigance on the government, to the | 2
E to the utility, to allow | S council run utilities based on service provider, to 5
Y, p )
3 for the provision of 7] the TRG discussion on 25 July allow for the provision g
> : 14 2023 (refer to the 2023 . o
= goods or services at handbook) of goods or services
g less than total cost ‘ at less than total cost
g during the reporting during the reporting
o year ($ 000s). year ($ 000s).
37
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

Sub-
cateaorv

Indicator

Definition

Definition

Review comment

Indicator

Definition

Sub-theme

OFFICIAL

F26— The dollar amount of F26— The dollar amount of
Capital works funds received within Capital works funds received by the
yé grants: water the reported financial grants: water supply | service provider,
o | supply year from ) during the reporting
() government for 3 Key tefms are defined, and the year from ° ©
X . 2 scope is clarified. The ts f 2 2
5 capital works related 5 X definition is expanded to governments for 5 S
3 to water supply S include cavital arants for capital works related 1|3
8 services ($ 000s). x recvcled wpaterg to drinking and non- r | >
S y ’ drinking water, £
. . (&)
o including recycled =
8 water services -
§ ($ 000s). =
ic IF11— The operation, IF11— The operation, Q
Operating cost: | maintenance and Operating cost: maintenance and =
water supply administration (OMA) Supporting note is updated water supply administration (OMA) uE_
costs of the utility for | witﬁpadditi%nal guidarl)']ce on the costs for the service -
*3 the perV|S|o'n of water g inclusion of the bulk water pr%wder_sdc.lrllr:.kmg % %
Q SUpply services e (refer to the 2023 handbook) and non-crining a |3
(&) during the reporting K Accounting standards ) water, including 2 o
year ($ 000s). references are also updated recycled water,
’ services during the
reporting year
($ 000s).
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

Review comment

Indicator Definition Indicator Definition

Sub-
cateaorv
Definition
Sub-theme

OFFICIAL

F11— The operation, FP_N8— The operation, <

Operating cost | maintenance and Operating cost, maintenance and o

per property: administration (OAM) The code, name, definition and | excluding bulk administration (OAM) <

water supply costs of the utility for formula are updated. water purchases, costs of the service Z|

the provision of water < Supporting note is updated per property: water provider for the &

supply services per o with additional guidance on supply provision of drinking, ©

property connected - excluding bulk water non-drinking water, Z|

to the water supply L oI x [x |x purchases (refer to the 2023 less recycled water &

system during the ‘[ handbook). Separation of bulk services and bulk -

reporting year N water purchases from water purchases, per E
($/property). operating costs addresses property connected to | 7~ o
differences in jurisdictional the water supply © ©
® operating models that affect system during the Z| s
e | £ i i o | £ ] B
= 173 the transparent accounting of reporting year T s c
= 8 operating and capital ($ 000/property). 8 g
w F12— The operation, expenditure—i.e., bulk water FP_N10— The operation, 2
Operating cost | maintenance and costs implicitly include capital Operating cost, maintenance and 3 Ay
per property: administration (OAM) costs of bulk providers, excluding bulk administration (OAM) > i

wastewater costs of the utility for | skewing comparisons. The wastewater costs of the service ZI

the provision of o units are adjusted to address charges, per provider for the o

wastewater services o the unit change for C4 and C8. | property: provision of i

per property L x | x |x Also, other changes in IF11 wastewater wastewater services, o

connected to the (ﬂl and C4 may affect the FP_N8 less bulk wastewater =

wastewater system = value. Other changes in IF12 charges, per property g

during the reporting and C8 may affect the FP_N10 connected to the b

year ($/property). value. wastewater system a!

during the reporting L

year ($ 000/property).
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)
Historical Type of change Updated
> 5 £
S | & § . .” 2 Review comment . . §
o] = Indicator Definition = Indicator Definition =
T | P ) Q
(&) S o a
F14— The capital F14— The capital
Capital expenditure of the Capital expenditure: | expenditure of the
expenditure: utility on the - . water supply service provider on
water supply provision of water 3 The deflnltloq and supporting the provision of 9
. notes are revised to address o Q
supply services 5 X the explicit exclusion of drinking and non- 5
during the reporting & i ital diture drinking water, 5y
year ($ 000s). x corporate capital expenditur including recycled x
(refer to the 2023 handbook). : .
water, services during
the reporting year
($ 000s).
F15— The capital F15— The capital
Capital expenditure of the - Supporting note is updated to Capital expenditure: | expenditure of the -
© | expenditure: utility on the 23] address the explicit exclusion wastewater service provider on 2 =2
2 | wastewater provision of o of corporate capital the provision of 9 jg
o | 2 wastewater services $ expenditure (refer to the 2023 wastewater services K " (o8
2 g during the reporting handbook). during the reporting =
g |3 year ($ 000s). year ($ 000s). 8|2
w S | Fl6— The total capital The status is changed from F16— The total capital 2
S | Total capital expenditure of the derived to a reported indicator | Total capital expenditure of the i
O | expenditure: utility on the to reflect the total capex as expenditure: water service provider on i
water supply provision of water reported in service provider's supply and the provision of
and wastewater | supply and ) annual report by including non- | wastewater drinking, non-drinking
wastewater services w network (corporate) capex. and recycled water -
during the reporting 3 The definition is also revised supply and 2
year ($ 000s). N X accordingly. It should be noted wastewater services g
I that F14— during the reporting K
= Capital expenditure: water year ($ 000s).
w supply and F15—
Capital expenditure:
wastewater exclude corporate
capex, so cannot be used for
the calculation of F16.
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)
Historical Type of change Updated
(0]
. E f:’ Review comment aE>
=] | Indicator Definition = Indicator Definition =
(%) *g “g _g
(2]
F28— The capital F28— The capital
Capital expenditure of the The definition and supporting Capital expenditure | expenditure, per
expenditure per | utility on the < notes are revised to address per property: water | connected property, of <
property: water | provision of water o the explicit exclusion of supply the service provider o
supply supply services per A corporate capital expenditure. on the provision of A
property connected L X X The unit is also adjusted to drinking and non- L
o to the water supply ;c', address the unit change for drinking water, olé
5 system during the o C4. Also, other changes in F14 including recycled &
5 reporting year and C4 may affect the F28 water, services during
o ($/property). value. the reporting year @
g ($ 000/property) 2| 5
< | F29— The capital The definition and supporting F29— The capital O g
5 | Capital expenditure of the i ised to address Capital expenditure | expenditure, per el
8 T | expenditure per | utility on the o) notes are revisea | per property: connected property, of | o 5
G © property: provision of Q the explicit exclusion of wastewater the service provider Q &
T wastewéter wastewater services = corporate capital expenditure. on the provision of = Q
w or propert L x | x The unit is also adjusted to wastevfater services w <
gonr?ec?ed ¥o the g’ address the unit change for during the reporting g’ _E
wastewater system & C8. Also, other changes in F15 year & I
during the reporting and C8 may affect the F29 ($ 000/property)
year ($/property). value. '
> | F22— The net debt for the F22— The ratio of the
S | Netdebtto water supply and Supporting note is updated Net debt to equity service provider's net ®
& | equity ratio wastewater 3 with additional guidance on the | ratio debt for its drinking 3 e
L businesses of the 5 . included and excluded items and non-drinking 5 g
% whole utility to its & (refer to the 2023 handbook). water, recycled water & é
o equity for the x The definition of net debt to and wastewater x o)
g reporting year. equity ratio is also clarified. services to its equity o
for the reporting year.
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Table 6

Review comment

Indicator

Updated

Definition

Sub-theme

s, | F30— The ratio of the net F30— The ratio of the net
S | Net profit after profit after tax, ™ Net profit after tax profit after tax (NPAT), | » ®
o | 8 | taxratio disclosed in the = (NPAT) ratio disclosed in the S |8
g | e utility’s annual & Changes in F24 and F3 may service provider’s o g
© - . . X . . =
< 8 financial statements, I affect the F30 value. annual financial 1l o
3 to its total income for | statements, to its total | %
g the reporting year. w income for the Lo e
reporting year.
H1— The water quality H1— The water quality
Water quality guidelines (standard) Water quality risk guidelines (standard)
guidelines specified in the management specified in the
utility's licence (or guidelines used service provider’s
franchise agreement) | The water quality guidelines licence (or franchise -
i Q Q
e 12|, . | e n supporing notes et | &
agency or g have been updated. The name regulatory agency or g | =
® . o is revised accordingly. . x [}
bat government against government against £
S which the water utility which the service >
= ! measures verification provider measures e
% | § of water quality. verification of water g
2 2 quality. %
L | £ | H4— The total number of H4— The percentage of the =
S g Number of zones within the Percentage of the total population =
o 5 | zones where utility's water supply population where served within the S
w | chemical system that achieved Expressing compliance as a chemical zones of the drinking d
= | compliance compliance with the - percentage of the total compliance was water supply system - %
was achieved health-related L population where compliance achieved where compliance 2 =
chemical e X X X is achieved provides the with the health-related 9
requirements of the &J strongest alignment with the chemical &
water quality public health focus of the requirements of the
guidelines or indicators. water quality
standard during the guidelines or standard
reporting year is met during the
(zones). reporting year (%).

OFFICIAL
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

OFFICIAL

I= (0]
S | 2 Review comment 5
D =] | Indicator Definition = Indicator Definition =
5 %3 3 2
s | 24 H5— The risk-based H5— The risk-based §
© | ® Y Risk—based drinking water - . External drinking water >
2 8—3 drinking water management plan § The defmltlort1 olf rls.k-blas.?"d d assessment of risk- | management plan E §
2 o} g management was externally S X miﬂzgsimeg rtiFr)1 annlost:sarl '€ based drinking was externally g | ¢
S | ® ¢ plan externally | assessed. & PP 9 ’ water management | assessed. o} )
a | =9 assessed plan x §
IE1— The volume of The definition of treated IE1— The volume of
Volume of wastewater only - wastewater is aligned with Volume of wastewater only -
wastewater treated to a primary L those used by SDG Indicator wastewater only treated to a primary L
only treated to level, during the g 6.3.1, as the basis for treated to a primary | level by the service g
2 | aprimary level | reporting year in & reporting effluent disposals. level provider, during the e
% megalitres (ML). Not only does this approach reporting year in
= provide a nationally consistent megalitres (ML). "
GEJ IE2— The volume of basis for reporting treated IE2— The volume of s
< | Volume of wastewater only - wastewater, but it also Volume of wastewater only - g
= £ | wastewater treated to a 2 supports efforts to report on wastewater only treated to a secondary | 2 E
GEJ 5 | treatedto a secondary level, g SDG targets by the treated to a level by the service g | ©
c | ® | secondary level | during the reporting & Commonwealth. secondary level provider, during the e 2
o ?, year in megalitres Supporting note is updated reporting year in g
g Q (ML). with additional guidance on the megalitres (ML). N
w = | IE3— The volume of excluded items. Also, other IE3— The volume of I
£ | Volume of wastewater only changes in IE1 and IE2 may Volume of wastewater treated to §
© | wastewater treated to a tertiary affect the E1 and E2 values, wastewater treated | a tertiary level by the &)
S | treatedtoa level, during the 3 respectively. Other changes in | to a tertiary level service provider, 3
g tertiary level reporting year in 5 W18, W18.1 and W18.2 may during the reporting 5
o megalitres (ML). ¢ affect the E1 and E2 values. year in megalitres S
14 The formula for E1 and E2 is (ML). o
updated to address a
comment provided by
DCCEEW.
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Definition

Review comment

Indicator

Definition

Sub-theme

OFFICIAL

E1— The percentage of E1— The percentage of the | o
Percentage of total wastewater Percentage of total wastewater ?
wastewater collected by the utility wastewater only collected and only =
only treated to that receives only o - treated to a primary | treated to a primary ©
a primary level | treated to a primary Qe ngtg(j\g}glroig g];itrr?:ée\(/jvith level level by the service g
level, during the = 9 . provider during the +
reporting year (%) ® those used by SDG Indicator reporting year (%) -
porting y ° = « 6.3.1, as the basis for porting y ° ®
% hY reporting effluent disposals. 3,
3 = Not only does this approach ®
E "l provide a nationally consistent S ”
GEJ w basis for reporting treated - S
= wastewater, but it also SR
= g supports efforts to report on 1 g
GEJ 5 SDG targets by the hY [}
- ©
S| S [E2— The percentage of Commonwealth. E2— The percentage of the &
= > Supporting note is updated o
S | « | Percentage of the total wastewater . L . Percentage of total wastewater =) 2
c | g ; with additional guidance on the - N
I g wastewater collected that is only excluded items. Also. other wastewater only collected and only =~ | =
o | treatedtoa treated to a . : ) treated to a treated to a secondary | o <
> o changes in IE1 and IE2 may . © 5]
= secondary level | secondary level, = affect the E1 and E2 values secondary level level by the service - g
§ dggp?o/tt;e reporting = respectively. Other changes in ferog':tjiir duer;nrg(:/h;a ?
£ year (7 = W18, W18.1 and W18.2 may porting year (7o e
O % X affect the E1 and E2 values. g
L The formula for E1 and E2 is >
e updated to address a S
N comment provided by =
DCCEEW. ]
W
N
L
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OFFICIAL

o | E3— The percentage of E3— The percentage of the
© | Percentage of the total wastewater Percentage of total wastewater 8
L | wastewater collected that is only wastewater treated collected and treated P
‘qc: treated to a treated to a tertiary to a tertiary level to a tertiary level by N g
£ | tertiary level level, during the S the service provider ® @
;C-)- § reporting year (%). %5 Changes in IE3, W18, W18.1 dggpg}/ﬂ;e reporting % -g
g |3 = and W18.2 may affect the E3 year (7). R
§ § % values. The formula is updated % S
=2 =) to address a comment > 8
w g I provided by DCCEEW. T |®
o @ = <
= w e} S
E = |8
é 1
S o
W1— The gross volume of The name is revised by adding | W1— The total volume of
Volume of water taken by the the term 'climate-dependant' to | Volume of water water self-sourced by
water sourced utility from surface address the exclusion of self-sourced from the service provider
from surface water sources during Marine and estuarine water climate-dependant from climate-
water the reporting year, in bodies from W1 (they are surface water dependent surface
megalitres (ML). considered surface water sources water sources during »
@ under some jurisdictional the reporting year, in 5 @
e - definitions). The definition is megalitres (ML). - g' o
3 0 @ . . b - =}
5 Q 2 revnsed for further clarity on L |5 o
0 5 o imported and sourced water as S| & 0
51 &3 & well as the inclusion or & 2| 5
© otherwise of volumes from o | ®
= other service providers. 3 =
Harvested stormwater self- 0
sourced to meet potable
demand is included in the
volume captured by W1 to
address an identified gap in
the NPR framework.
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Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

Indicator

cateaorv

Definition

Definition

Review comment

Indicator

Definition

Sub-theme

w2— The gross volume of The name and definition are w2— The total volume of
Volume of water sourced by the revised for further clarity on Volume of water water self-sourced by
" water sourced utility from - imported and sourced water. self-sourced from the service provider -
@ | from groundwater during 2 The revised definition also groundwater from groundwater L
5 | groundwater the reporting year, in g X X clarifies the inclusion of raw sources sources during the e
83 megalitres (ML). & bore water as well as the reporting year, in &J
inclusion or otherwise of megalitres (ML).
volumes from other service
providers.
W5.3— The volume of water, W5.3— The volume of
Volume of potable and non- Volume of drinking drinking and non-
water, potable, excluding Further clarity on imported and | and non-drinking drinking water,
excluding recycled water and sourced water is provided. The | water, excluding excluding recycled »
@ recycled water, | urban stormwater, inclusion or otherwise of recycled water, water, imported 5 @
o received from received by the utility | 3 volumes from other service imported from other | (purchased or 3 g' o
3 other service from other service 5 providers is clarified. The service providers received) from other 5| 3
g providers or providers or 5y Australian Drinking Water service providers S| & g
5 operational operational areas o Guidelines (ADWG) definition during the reporting 14 @ &
© areas within the | within the urban of recycled water is adopted year, in megalitres O |l ®
= ¢ | urban water water supply system and incorporated into the (ML). 3| =
% supply system during the reporting supporting notes. »
S year, in megalitres
= (ML).
W6— The volume of Further clarity on imported and | W6— The volume of
Volume of recycled water sourced water is provided. The | Volume of recycled | recycled water
recycled water | received by the utility inclusion or otherwise of water imported from | imported (purchased
received from from other service 3 volumes from other service other service or received) from 3
other service providers or b providers is clarified. The providers other service 5
providers or operational areas 3 Australian Drinking Water providers during the g
operational within the urban o Guidelines (ADWG) definition reporting year, in o
areas within the | water system, during of recycled water is adopted megalitres (ML).
urban water the reporting year, in and incorporated into the
supply system megalitres (ML). supporting notes.
46
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Indicator

Definition

Definition

Review comment

Indicator

Definition

Sub-theme

OFFICIAL

W5— The total volume of The name and definition are W5— The total volume of
Total volume of | water, potable and revised for further clarity on Total volume of drinking and non-
water received non-potable, imported and sourced water. drinking and non- drinking water,
from other excluding urban The revised definition also drinking water, including recycled £
service stormwater, g addresses the inclusion or including recycled water, imported g 8
& | providers or transferred by the T otherwise of volumes from water, imported (purchased or T =
% operational utility to other service u"’; x X other service providers. The from other service received) from other S’) 2
& | areas within the | providers or = Australian Drinking Water providers service providers = g
~ | urban water operational areas Ny Guidelines (ADWG) definition during the reporting S o
system within the urban = of recycled water is adopted year, in megalitres = 5
water system, in and incorporated into the (ML). &3
megalitres (ML). supporting notes. Also, other
changes in W5.3 and W6 may
affect the W5 value.
A W8.3— The volume of water, W8.3— The volume of @
o Volume of potable and non- The scope is clarified for being | Volume of drinking drinking and non- o
3 water supplied potable, excluding focused on billed, metered and | and non-drinking drinking water, 3
(7] . . . . . (7]
) to residential recycled water and 3 unmetered consumption. The water, excluding excluding recycled 3 o
5 customers urban stormwater 5 Australian Drinking Water recycled water, water, supplied by the 5 &
© supplied by the utility g Guidelines (ADWG) definition supplied to service provider to g ©
= to residential o of recycled water is adopted residential residential customers o " =
customers during the and incorporated into the customers during the reporting 5
reporting year, in supporting notes. year, in megalitres S
o megalitres (ML). (ML). _g
L | W10.1— The volume of non- W10.1— The volume of non- =
Volume of non- | revenue water Volume of non- revenue water >
revenue water | associated with the revenue drinking associated with the g
utilities potable water . and non-drinking service provider’s 3
supply system during 2 Thg name and deﬂnltlor? are water, excluding drinking and non- k5 @
the reporting year, in 5 X | X revised to cover both drinking recycled water drinking water 5
- ’ Q and non-drinking water supply : ’ Q
megalitres (ML). &J systems excluding recycled &
' water, supply system
during the reporting
year, in megalitres
(ML).
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Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

Review comment

Indicator Definition Indicator Definition

Sub-
cateaorv
Definition

Sub-theme

Water resources

Sources

W7—
Total volume of
water sourced

The total volume of
water, potable and
non-potable, sourced
by the utility during
the reporting year, in
megalitres (ML).

W1+W2+W3.1+W5.3-W31+W20+W21+W28.4+W28.5

W7

The name and definition are
revised for further clarity on
imported and sourced water.
The revised definition also
addresses the inclusion or
otherwise of volumes from
other service providers. The
Australian Drinking Water
Guidelines (ADWG) definition
of recycled water is adopted
and incorporated into the
supporting notes. Recycled
water is excluded from the
definition and formula (W20
and W21) since its inclusion
reduces the comparability of
W7 across service providers
and regions and causes issues
for its consideration in the
context of the IWA water
balance. The formula is
adjusted to address the
retirement of W28.4 and
W28.5 as they are included in
the updated W1. Also, other
changes in W1, W2, W3.1,
W5.3 and W31 may affect the
W7 value.

W7—

Total volume of
drinking and non-
drinking water,
excluding recycled
water, self-sourced
and imported from
other service
providers

The total volume of
drinking, non-drinking
water, excluding
recycled water, self-
sourced and imported
(purchased or
received) from other
service providers
during the reporting
year, in megalitres
(ML).

W1+W2+W3.1+W5.3-W31

W7

Sources and imports

Water resources

OFFICIAL
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Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)
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Historical Type of change Updated
- 5 Eo. g
] . - 2 eview comment . - 5]
= Indicator Definition = Indicator Definition =
D3 © 2
(6] [a) 1]
@ | W20—Volume | The volume of W20—Volume of The volume of
2 | of recycled recycled water recycled water recycled water
2 | water supplied | supplied by the utility | 3 . supplied to supplied by the 3
S to residential to residential 5 Sgpportlpg note.s are updated residential service provider to =
. with addition guidance (refer to . ) o
T | customers customers during the =3 customers residential customers =3
Q2 . ) Q the 2023 handbook). . . Q
S reporting year, in o during the reporting o
8 megalitres (ML). year, in megalitres
o (ML).
W9.3— The volume of water, The scope is clarified as being | W9.3— The volume of
Volume of potable and non- focused on billed, metered and | Volume of drinking | drinking and non-
water supplied potable, excluding unmetered consumption. The and non-drinking drinking water,
to non- recycled water and 3 definition of own use for the water, excluding excluding recycled 3
@ | residential urban stormwater 5 service providers that are recycled water, water, supplied by the 5
«» | 2 | customers supplied by the utility 3 councils is clarified. The supplied to non- service provider to S| e "
o] to non-residential o Australian Drinking Water residential non-residential x| 8|8
5 properties during the Guidelines (ADWG) definition customers customers during the = 5
% reporting year, in of recycled water is adopted reporting year, in 9 %
= megalitres (ML). and incorporated into the megalitres (ML). ®© =
2 W11— The total volume of supporting notes. The volume W11— The total volume of %_‘ 0
© < . L S | ©
= Total volume of | water, potable and © of non-revenue water is Total volume of drinking and non- S =
urban water non-potable, supplied g removed from W9.3 water supplied to drinking water, 2
supplied to residential and * (unauthorised consumption residential and non- | including recycled
non- residential o and real and apparent losses residential water, supplied to .
customers by the % are reported under W10.1 as customers residential and non- ke
s utility during the L the volume of non-revenue residential customers 3
g reporting year, in % o < |x water). The formula for W11 is by the service 2
3 megalitres (ML). o= adjusted to address the provider during the °
a %’ H retirement of W28.4 and reporting year, in qc,
T W28.5. A new formula is also megalitres (ML). 3
g developed for the bulk water
% service providers. Also, other
= \3{/‘;?%?\;': W8.3,v\\//\l19.3, W20, | Bulk water service providers:
z , W14.3 and W15 may W11 = W8.3+W9.3+W20+W21+W14.3+W15
affect the W11 value.
Water services except bulk water providers:
W11 = W8.3+W9.3+W20+W21 49
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Historical Type of change Updated

cateaorv

Indicator

Definition

Definition

Review comment

Indicator

Definition

Sub-theme

OFFICIAL

W11.3— The volume of The updated definition W11.3— The volume of
Volume of potable water includes the imported water by | Volume of drinking drinking water
potable water produced by the the service provider for supply. | water produced for produced or imported
c | produced for utility for supply into - The terms 'potable and non- supply into the by the service - c
-% supply into the the urban water 2 potable' are replaced with urban water supply provider for supply L -%
2 | urban water supply system, g X 'drinking and non-drinking' to system into the urban water S| 3
O | supply system during the reporting &J align with Australian Drinking system, during the & ]
o year, in megalitres Water Guidelines (ADWG) reporting year, in o
(ML). terminology. The ADWG megalitres (ML).
definition of recycled water is
adopted.
W12— The average volume | & W12— The average volume ~
Average of water, potable and | & The formula is revised to Average volume of | of drinking and non- )
volume of non-potable, supplied | = . residential water drinking water, =)
- ) : ) + address the retirement of : . . . I
[ residential to residential S - supplied per supplied to residential | = (3
Q@ . . W28.4. The unit is changed to . Q@
o @ | water supplied properties by the N . property properties by the & o
5 3 o : t O X | x address the unit change for : d : =
o | D | per property utility during the < . service provider ® o
? - : © C2. Also, other changes in . . = ?
0 reporting year, in = W8.3. W20 and C2 mayv affect during the reporting < 0
L kilolitres per property | Y y year, in megalitres per | « =
2 the W12 value. = g
© (KL/property). N property = £ ©
= = (ML/property). 3 =
W14.3— The volume of water, W14.3— The volume of b
Volume of potable and non- Volume of drinking drinking and non- 9
water, potable, excluding The Australian Drinking Water and non-drinking drinking water, ©
excluding recycled water and Guidelines (ADWG) dg‘inition water, excluding excluding recycled %‘
recycled water, | urban stormwater, of recvcled water is adopted recycled water, water, exported to =3
» | exported to exported by the utility | g ond in’éor oratod into thg exported to other other service T | D
% other service to other service 5 orp . service providers providers during the 5
2 id id g supporting notes. Supporting i - g
g | providers or providers or o note is updated with additional reporting year, in 3
— | operational operational area o Lidance on the included and megalitres (ML). o
areas within the | within the urban gxcluded items (refer to the
urban water water supply system 2023 handbook)
supply system during the reporting )
year, in megalitres
(ML).
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cateaorv

Historical

Indicator

Definition

Type of change

Definition

Review comment

Indicator

Updated

Definition

Sub-theme

W15—Volume | The volume of . o W15—Volume of The volume of
of recycled recycled water I;T dgﬁﬁg:'éig\?\;g)k Eg‘im?;ir recycled water recycled water £
water exported | exported by the utility of recvcled water is adopted exported to other exported by the g
® | to other service | to other service 3 oy . P service providers service provider to b =
[} . . and incorporated into the ; Q o
% | providers or providers or 5 supporti tes. S i other service 5 e}
@ : : pporting notes. Supporting . . c
© operational operational areas 3 note is updated with additional providers, during the g ®©
— | areas within the | within the urban o guidance on the included and reporting year, in x %‘
urban water water system, during excluded items (refer to the megalitres (ML). =3
supply system the reporting year, in 2023 handbook) n
megalitres (ML). )
W16— The volume of W16— The volume of
® Volume of wastewater, Volume of wastewater, excluding "
o wastewater, excluding trade 3 wastewater, trade wastewater, 3 o
5 excluding trade | waste collected by 5 excluding trade collected by the 5 5
§ waste, the utility during the & Supporting note is updated wastewater, service provider 5y §
= collected reporting year, in x with additional guidance on the | collected during the reporting x =
Q2 E megalitres (ML). included and excluded items year, in megalitres Q2
‘;" 5 (refer to the 2023 handbook). (ML). . g
g W17— The volume of trade Stormwater is explicitly W17— The volume of trade %
5 Volume of waste collected by 3 excluded for W16. Volume of trade wastewater collected 3 %
% | trade waste the utility during the 5 wastewater by the service 5 %
% collected reporting year, in S collected provider during the & g
‘g megalitres (ML). o reporting year, in x
= megalitres (ML).
W18— The total volume of W18— The total volume of
Total volume of | wastewater collected " o~ Total volume of wastewater collected " S
wastewater by the utility during © % Changes in W16 and W18 wastewater by the service © %
collected the reporting year, in E 9 may affect the W18 value. collected provider during the g <
megalitres (ML). b= reporting year, in =2
megalitres (ML).
51

OFFICIAL




OFFICIAL

Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)
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Sub-
cateaorv

Historical

Indicator

Definition

Type of change

Definition

Review comment

Indicator

Updated

Definition

Sub-theme

W18.1— The total volume of W18.1— The total volume of
Volume of wastewater exported Volume of wastewater exported
wastewater by the utility to other wastewater to other service
exported to service providers or - exported to other providers during the -
other service operational areas 2 service providers reporting year, in L
providers or within the urban g megalitres (ML). 3
operational wastewater system &J &
areas within the | during the reporting
urban year, in megalitres
© | wastewater (ML).
‘% system
S | wi18.2— The total volume of W18.2— The total volume of
2 ~ | Volume of wastewater received Volume of wastewater received @
e wastewater by the utility from . . wastewater from other service ) o
§ received from | other service S \Isvtjtﬁz%rg::% :gltztj? dl;%i:tii the | received from other | providers during the S § §
@ other service providers or 23] included and excluded items service providers reporting year, in 2 ) )
5 providers or operational areas, g (refer to the 2023 handbook) megalitres (ML). g & o
© operational within the urban 2 . 2 s | &
= areas within the | water supply system, =
urban during the reporting
wastewater year, in megalitres
system (ML).
W18.3— The volume of W18.3— The volume of
g Volume of wastewater extracted Volume of wastewater extracted
@ | wastewater through sewer mining | wastewater taken through sewer mining -
59 taken thrloggh by any service L thlro.ugh sewer by any service 2
S ‘€| sewer mining provider, from the g mining provider, from the S
= = utility’s sewer system &J service provider's &
g during the reporting sewer system during
i year, in megalitres the reporting year, in
(ML). megalitres (ML).
52
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(0]
=
2
2
@
W21— The volume of W21— The volume of 2
Volume of recycled water Volume of recycled | recycled water g
recycled water | supplied by the utility | g Supporting note is updated water supplied to supplied by the 3 ]
o | supplied to to non-residential 5 with additional guidance on the | non-residential service provider to 5 o
O | non-residential | customers during the | & included and excluded items customers non-residential g | @
customers reporting year, in o (refer to the 2023 handbook). customers during the o %_‘
megalitres (ML). reporting year, in =3
megalitres (ML). n
W19— The average volume P W19— The average volume ©
5 | Average of wastewater Q The unit is chanaed due to the Average volume of | of wastewater Q I
§ g volume of collected by the 2 unit chanae for 88 Changes wastewater collected by the 2 g
& & wastewater utility, during the = X . 9 ’ 9 collected per service provider, = [}
% = . . I in W18 and C8 may affect the . . 1l ®
o g collected per reporting year, in property during the reporting ©
= o = W19 value. ; . =2
" property kilolitres per property E year, in megalitres per g =
ot (kL/property) property (ML/property)
5 W23— The volume of The approval of an W23— The volume of
% Volume of recycled water environmental flow by a Volume of recycled | recycled water
= recycled water | supplied by the utility regulator is clarified. The water supplied as supplied by the "
% supplied as to the environment - reporting of beneficial reuse environmental flows | service provider as - o
= environmental during the reporting 2 under the new indicator regulator-approved 2 5
flows year, in megalitres g (WR_N4) is clarified. The (prescribed) 8 | o §
(ML). &J Australian Drinking Water environmental flows & 5 =
Guidelines (ADWG) definition during the reporting g |2
o of recycled water is adopted year, in megalitres o g
2 and incorporated into the (ML). g
supporting notes. >
W25.1— The volume of W25.1— The volume of g
Volume of recycled water Supporting note is undated Volume of recycled | recycled water a
recycled water | supplied by the utility | 3 upporting > up water supplied to supplied by the b
. . o} with additional guidance (refer . X . [}
supplied to to managed aquifer T managed aquifer service provider to =
; o to the 2023 handbook) (treated . Q
managed recharge during the Q . recharge manage aquifer Q
. ; ) Q urban stormwater is not . ()
aquifer reporting year, in x recharge during the o
. excluded anymore). - ;
recharge megalitres (ML). reporting year, in
megalitres (ML).
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Historical Type of change Updated

Sub-
cateaorv

Indicator

Definition

Definition

Review comment

Indicator

Definition

Sub-theme

OFFICIAL

W26— The total volume of The formula is revised to W26— The total volume of
Total volume of | recycled water Q include the volumes of Total volume of recycled water ©
recycled water | supplied by the utility § recycled water exported to recycled water supplied by the %
supplied during the reporting S - other service providers (W15), | supplied service provider pxior)
year, in megalitres =g « supplied for own use (WR_N3) during the reporting s i
(ML). Q= and for beneficial reuse year, in megalitres Q=
% * (WR_N4). Also, other changes (ML). % +
Q in W20, W21, W15, W23 and 9
= W25.1 may affect the W26 =
value.
W31— The volume of water, Groundwater is removed from W31— The volume of
” Volume of potable and non- the name and definition to Volume of drinking drinking and non- 2 "
ot water returned | potable, returned by resolve the alignment issue and non-drinking drinking water, el g
5 to surface the utility to surface with the Bureau's Water water, excluding returned by the = 5
% @ | wateror water or groundwater Regulation 2008 Category 7 recycled water, service provider to ° %
= > | groundwater from the urban water counterpart U6.1. returned to surface surface water during ®© =
2 from the urban | supply system during The terms 'potable and non- water the reporting year, in %_‘ 0
© . . ' . X ©
= water supply the reporting year, in potable' are replaced with megalitres (ML). S| =
system megalitres (ML). 3 'drinking and non-drinking' to 3|
5 align with Australian Drinking 5
X | x Co
g Water Guidelines (ADWG) ¢
o terminology. The ADWG 14
definition of recycled water has
been adopted and
incorporated into the
supporting notes. Supporting
note is updated with additional
guidance on the included and
excluded items (refer to the
2023 handbook).
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Table 6
Summary of changes to performance indicators (2023 handbook compared to 2018 handbook)

Water resources

Historical

Indicator

Sub-
cateaorv

W29—
Volume of
treated
wastewater
disposals

Definition

The volume of
treated wastewater
(effluent) disposed of
by the utility during
the reporting year, in
megalitres (ML).

Reported

Type of change

Definition

Review comment

Key terms and the scope are
clarified. The term 'discharge’
is adopted over disposal as
the term is not commonly used
by service providers.
Differentiation between a
discharge and beneficial reuse
is clarified through the
introduction of a new indicator
(WR_N4).

Indicator

W29—
Volume of effluent
discharged

Updated

Definition

The total volume of
treated wastewater
discharged by the
service provider
during the reporting
year, in megalitres
(ML).

Reported

Sub-theme

Wastewater

W27—
Recycled water
asa
percentage of
total
wastewater
collected

Use

The volume of
recycled water
supplied by the utility
as a percentage of
the total wastewater
collected during the
reporting year (%).

(W26+ W15-W6)/W18.5*100

W27 =

The indicator is moved to a
new theme and sub-theme
other than water resources.
The name and definition are
revised to adopt the definition
of 'treated effluent’, matching
with the formula. The formula
is revised to make it consistent
with the revised definition
based on the volume of
treated effluent outflow from
wastewater treatment plants.
The revised formula also
includes the new volumes of
recycled water supplied for
own use (WR_N3) and non-
revenue recycled effluent
supplied for beneficial reuse
(WR_N4).

W27—

The percentage of
treated effluent
supplied as
recycled water

The percentage of the
service providers
treated effluent that is
reused as recycled
water during the
reporting year (%).

W27 = (W20+W21 +W15 +WR_N3 +W23 +W25.1
+WR_N4-W6)/(IE1+IE2+IE3)*100

Efficiency and reuse

OFFICIAL
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Historical

Indicator

Definition
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Table 7
Summary of unchanged performance indicators(2018 to 2023 handbooks)

Review comment

Indicator

Updated

Definition

OFFICIAL

o IC10— The total number of water The basis for including complaints | IC10— The total number of drinking water
€ Number of wat service complaints received via social media channels is Number of drinki service complaints received by
% umboer ot water by the utility during the provided. The basis for counting u;n er ot drinking the service provider during the
g serwcle. ¢ reporting year (complaints). multiple complaints on the same wa erlsgrt\llce reporting year (complaints). ®
8 | complaints issue is clarified. The definition of | €OMPaINts £
8 a complaint is adopted from the a
c Australian and New Zealand %
o 3 Standard, AS/NZS 1SO O
o I 10002:2018 Guidelines for
5 ‘;" Complaint Management in
@ Organizations.
o =
> , 3 1C18— The number of restrictions or . - IC18— The number of restrictions applied
2 5 g disconnections applied to The term ‘account is adopted and . to residential and non-residential
5 ¢ g Number of customers, by the utility, for used consistently instead of 'bills’ Number of restrictions customer's water supply services .
g Sy restrictions f?r i non-payment of water bills |tn the' reV|§ed deflr;;thq. Algo, tthg applied {orfnont- for non-payment of water é
B o= non-payment o during the reporting year erm ‘service provider: Is adopte payment of water accounts during the reporting year m
-2 5= @ water bills - and used consistently instead of accounts g
50 ¢ (restrictions). R . o (restrictions)
2 ® = utility' in the revised definition.
o @]
5 Al— The total number of water The definition of full treatment has | A1—Number of water The total number of water
% 9 | Number of wat treatment plants providing been clarified. Supporting note is treatment plants treatment plants, owned or
) E ¢ u": e”t) ‘lNa ter full treatment during the updated with additional clarifying providing full treatment | operated on behalf of the service _5
:T: 5 | rea .rg.en fp I?n S reporting year (plants). guidance. provider, providing full treatment % ©
= providing fu during the reporting year (plants). © £
Jo) = treatment [o% .g
) < £
(] () —
2 - Ad— The total number of A clear definition of a wastewater Ad— The number of wastewater £ 5
% @ | Number of wastewater treatment plants | treatment plant has been Number of tewat treatment plants, owned or s S
q% ‘g‘ urr; er? providing wastewater provided. t u"t] erct> \Ilvast ewater operated on behalf of the service = ‘g’
% & ;Nastewaterl ¢ services to customers during reatment plants provider, providing wastewater (&)
‘;" reatment plants the reporting year (plants). services to customers during the
reporting year (plants).
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Table 7
Summary of unchanged performance indicators(2018 to 2023 handbooks)
Historical Updated
Review comment
Indicator Definition Indicator Definition
A9— The ratio of the utility's The name is updated for further A9— The ratio of the current annual
current annual real losses clarification on the scope. The real losses (CARL) to the
Infrastrupture (CARL) to the unavoidable term 'service provider' is adopted !nfrastruct!.lrellegkage unavoidable annual real losses
§ l?flkage index annual real losses (UARL) and used consistently instead of |ndtexr (ILI): Idnnkl?gm (UARL) for the service provider’s
% @ (ILh within the potable water 'utility' in the revised definition. water supply syste drinking water supply system 3
@ = supply system during the The term 'drinking water' is during the reporting year. 7
< % reporting year. adopted and used consistently S
= instead of 'potable water' in the
revised definition to align with
Australian Drinking Water
Guidelines (ADWG) terminology.
E8— The percentage of dry weight | Responses to the 2021 Indicator E8— The percentage of dry weight o
= 3 Percentaqe of biosol!ds reused during the review id.entiﬂed d.efi.nitior)al . Percentage of biosolids biosol!ds reused during the s
S 2] biosolids?’eused reporting year (%). issues with the existing biosolids reused 9 reporting year (%). 2
= o indicator, however, no specific So -
5 8 issues were raised through the ;:} % 5
= S course of the review. The o = E
L 2 biosolids definition may require I 2
m further clarification if specific g =2
matters are identified in the future. g
Q Q %
e H3— The percentage of the total Supporting note is modified by H3— The percentage of the total e £
g population served within the | removing redundant information. population served within the S §
ES] 8 Percent_age of zones of the water supply The term 'drinking water' is Percentlage of the zones of the drinking water supply E‘ f,
3 S pc_opula.tlon vyhere system where compliance adopted and used consistently in pc?pula.tlon Where system where compliance with 8 =
'S 2 mlcrot?lolog|ca| with the microbiological the revised definition to align with m|crop|olog|cal the microbiological requirements = &
o Tg comphance was requirements of the water Australian Drinking Water compllance was of the water quality guidelines or §
T T achieved quality guidelines or Guidelines (ADWG) terminology. achieved standard is met during the o
I standard is met during the reporting year (%). I3
‘;" reporting year. g
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Historical

Indicator Definition

F1— The total revenue generated
from the utility's water
businesses and related
activities during the reporting

year ($ 000s).

Total revenue:
water supply

Revenue

OFFICIAL

Table 7
Summary of unchanged performance indicators(2018 to 2023 handbooks)

Review comment

Supporting note is kept as the
2018 handbook based on the
TRG discussion on 25 July 2023.
The term 'service provider' is
adopted and used consistently
instead of 'utility' in the revised
definition. The term 'drinking and
non-drinking water' is also
adopted and used consistently in
the revised definitions to align with
Australian Drinking Water
Guidelines (ADWG) terminology.

Indicator

F1—

Revenue: drinking and
non-drinking water

Updated

Definition

The revenue from the service
provider’s drinking and non-
drinking water, including recycled
water, services and related
activities during the reporting year
($ 000s)

F2— The total revenue generated
from the utility's wastewater

businesses and related

Finance

Total revenue:

Supporting note is kept as the
2018 handbook based on the
TRG discussion on 25 July 2023.

Fo—

Revenue: wastewater

The revenue from the service
provider's wastewater services
and related activities during the

received within the reported
financial year from
governments for capital
works related to wastewater
services ($ 000s).

Capital works
grants:
wastewater

Capital works
grants

Capital works grants:
wastewater

wastewater activities during the reporting | The term 'service provider' is reporting year ($ 000s)
year ($ 000s). adopted and used consistently
instead of 'utility' in the revised
definition.
F27— The dollar amount of funds NA F27— The dollar amount of funds

received by the service provider,
during the reporting year from
governments for capital works
related to wastewater services ($
000s).

Revenue

Finance and pricing

OFFICIAL
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Finance

Historical

Indicator

IF12—

Definition

The operation, maintenance
and administration (OAM)

OFFICIAL

Table 7
Summary of unchanged performance indicators(2018 to 2023 handbooks)

Review comment

The term 'service provider' is
adopted and used consistently

Indicator

IF12—

Updated

Definition

The operation, maintenance and
administration (OAM) costs of the

Drinking Water Guidelines
(ADWG) terminology.

% Operating cost: costs of the utility for the instead of 'utility' in the revised Operating cost: service provider for the provision %
8 wastewater provision of wastewater definition. wastewater of wastewater services during the 83
services during the reporting reporting year ($ 000s).
year ($ 000s).
F24— The net profit after tax, NA F24— The net profit after tax (NPAT),
disclosed in the utility's ) disclosed in the service provider’s
Net profit after tax annual financial statements Net profit after tax annual financial statements for
(NPAT) for the reporting year ($ (NPAT) the reporting year ($ 000s).
000s).
A 3
2 F20— The dividends paid, payable | The term 'service provider'is F20— The dividends paid, payable or g
5 - or proposed to be paid by adopted and used consistently . proposed to be paid by the £
5 Dividends the utility in relation to profits | instead of 'utility’ in the revised Dividends service provider in relation to £
from its water supply and definition. The requirement to profits from its drinking and non- o
wastewater business for the | footnote reported data when drinking water, recycled water and
whole water utility for the dividends are based on profits wastewater services for the whole
reporting year ($ 000s). from activities other than drinking, service provider for the reporting
non-drinking, recycled and year ($ 000s).
wastewater has been added.
P2— The annual residential water | The name and definition are P2— The annual residential customer
_ Annual residential supply bill, based on the updated for further clarification on Annual residential drinking water supply bill, based _
3 . consumption of 200 kL of the scope. The term 'drinking . on the consumption of 200 kL of =
© bill based on 2_00 water during the reporting water' is adopted and used customer bill basefi on drinking water during the reporting ©
2 kL per annum: year ($). consistently in the revised 20.0 KL per annum. year ($). 2
£ water supply definitions to align with Australian | drinking water supply £

Finance and pricing

OFFICIAL
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Pricing

Annual bill

Historical

Indicator

P3—

Typical residential
bill: water supply

Definition

The annual residential water
supply bill, based on the
utility's customers' average
annual residential usage
during the reporting year ($).

P5—

Annual residential
bill based on 200
kL per annum:
wastewater

The annual residential
sewerage bill, based on the
consumption of 200 kL of
water during the reporting
year (3$).

P6—

Typical residential
bill: wastewater

The annual residential
sewerage bill, based on the
utility's customers' average
annual residential usage
during the reporting year ($).

P7—

Total annual
residential bill
based on 200 kL
per annum

The total annual residential
water supply and sewerage
bill, based on the
consumption of 200 kL of
water during the reporting
year ($).

OFFICIAL

Table 7
Summary of unchanged performance indicators(2018 to 2023 handbooks)

Review comment

The name and definition are
updated for further clarification on
the scope. The term 'drinking
water' is adopted and used
consistently in the revised
definitions to align with Australian
Drinking Water Guidelines
(ADWG) terminology. The term
'service provider' is adopted and
used consistently instead of 'utility
in the revised definitions for P3,
P6 and P8. The term 'wastewater'
is adopted and used consistently
instead of 'sewerage’ in the
revised definitions for P5, P6, P7
and P8.

Indicator

P3—

Typical residential
customer bill: drinking
water supply

Updated

Definition

The annual residential customer
drinking water supply bill, based
on the service provider’s
customers' average annual
residential drinking water usage
during the reporting year ($).

P5—

Annual residential
customer bill based on
200 kL per annum:

The annual residential customer
wastewater bill, based on the
consumption of 200 kL of drinking
water during the reporting year

($).

wastewater

P6— The annual residential customer

Tvoical residential wastewater bill, based on the
yptlca rezl_”_en 1a service provider’s customers'

cus tomert - average annual residential

wastewater drinking water usage during the

reporting year ($).
P7— The total annual residential

Total annual residential
customer bill based on
200 kL per annum

customer water supply and
wastewater bill, based on the
consumption of 200 kL of drinking
water during the reporting year

($).

Annual bill

Finance and pricing

OFFICIAL
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Historical

Indicator

Definition
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Table 7
Summary of unchanged performance indicators(2018 to 2023 handbooks)

Review comment

Indicator

Updated

Definition

P8— The annual residential water | The name and definition are P8— The annual residential customer
. supply and sewerage bill, updated for further clarification on . . . water supply and wastewater bill,
TOt.aI typlcal. based on a utility's the scope. The term 'drinking Total typlcql residential based on a service provider’s
residential bill customers' average annual water' is adopted and used customer bill customers' average annual
residential usage during the consistently in the revised residential drinking water usage >
reporting year ($). definitions to align with Australian during the reporting year ($). £
- Drinking Water Guidelines = =
=2 o (ADWG) terminology. The term o e
3] g 'service provider' is adopted and g =
a £ used consistently instead of 'utility’ c 8
< in the revised definitions for P3, < =
P6 and P8. The term 'wastewater' £
is adopted and used consistently -
instead of 'sewerage’ in the
revised definitions for P5, P6, P7
and P8.
W3.1— The net volume of water Further clarity is provided W3.1— The net volume of water self- 2
3 produced by the utility from regarding imported and sourced sourced by the service provider g 3
g ® Volum% ?f water the desalination of marine or | water. The definition clarifies the Volumz ?f water gelf— from the desalination of marine or E g
2 g Zourc;e tr(ém estuarine water during the inclusion or otherwise of volumes SO;JI’CGT romt Marine or | estuarine water sources during ° o
o 3 esalinate reporting year, in megalitres | from other service providers. estuarine water the reporting year, in megalitres © o
. marine waters sources 0 =
ko) n (ML). (ML). o} Q
© e ©
2 3 =
n

OFFICIAL
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Water resources

Historical

Indicator

Definition

losses and spills

g W18.4— The volume of wastewater
- Vol f inflows to the utility’s
e ° utme? infl wastewater treatment plants
g X(v)av?/:sv{:vfartlerl ow during the reporting year, in
= treatment plants megalitres (ML)
W18.5— The volume of treated
wastewater (effluent)
Vf(;llum(: of tt]:'leated discharged from a utility’s
‘g fe uen otu 0‘:’ wastewater treatment plants
o tromt waste\:va ter during the reporting year, in
g reatment plants megalitres (ML).
5 W30— The volume of treated and
% Vol ‘ untreated wastewater losses
O wg:trenvsact‘er and spills from the utility’s

urban wastewater system
during the reporting year.
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Table 7
Summary of unchanged performance indicators(2018 to 2023 handbooks)

Review comment

The review suggested to retire
these indicators, but the Bureau
keeps it as before to be able to
check the water balance. The
name and definition are updated
for further clarification on the
scope. The term 'service provider
is adopted and used consistently
instead of 'utility' in the revised
definitions

Indicator

W18.4—

Volume of wastewater
inflow to wastewater
treatment plants

Updated

Definition

The volume of wastewater inflows
to the service provider's
wastewater treatment plants
during the reporting year, in
megalitres (ML).

W18.5—

Volume of treated
effluent outflow from
wastewater treatment
plants

The volume of treated wastewater
discharged from a service
provider's wastewater treatment
plants during the reporting year, in
megalitres (ML).

W30—

Volume of wastewater
losses and spills

The volume of treated and
untreated wastewater losses and
spills from the service provider's
urban wastewater system during
the reporting year, in megalitres
(ML).

Wastewater

Water resources

OFFICIAL
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