
 

QWRAP Regional Coordinator  
POSITION DESCRIPTION 

 

POSITION DETAILS 
Posi�on Title: WIMWA QWRAP Regional Coordinator 

Classifica�on: QWRAP Funded Role Posi�on Status 
Contract subject to Queensland 
Government QWRAP Funding 
(12 months with op�on to extend) 

Fees: No�onally $35,000 + expenses 
Reports to: Chair WIMWA Loca�on: Online and site 
 

 

Queensland is the second largest state in Australia and has a decentralised popula�on with over 370 
public water supplies. Public water and sewerage services outside of South East Queensland are 
provided by 66 local government (Council) service providers. These councils provide water and 
wastewater services to larger regional ci�es and also to small or remote communi�es across 
Queensland.  In order to collaborate on management of providing services to their communi�es 
many Councils have agreed to par�cipate in the Queensland Water Regional Alliance Program 
(QWRAP). There are currently nine (9) QWRAP regions at various stages of development and 
par�cipa�on. 

QWRAP is funded by the Queensland Government to support local governments wishing to progress 
regional approaches for the provision of drinking water and sewerage services.  

The Greater Whitsunday Regional Organisa�on of Mayors (GWCoM) comprises representa�ves from 
the Mackay Regional Council, Isaac Regional Council and Whitsunday Regional Council and together 
these Councils form the Whitsunday Isaac Mackay Water Alliance (WIMWA). 

As one of the first QWRAP Water Alliances to form, WIMWA was formed in early 2015 with terms of 
reference endorsed by GWCoM in May 2015. The Alliance partners work together to explore 
opportuni�es for water reform and collabora�ve projects in the Greater Whitsunday Region. 
GWCoM is commited to suppor�ng the efforts of the Alliance and its con�nued advancement to the 
higher levels of the QWRAP collabora�on maturity model.  

Through the WIMWA Alliance Leadership Group (ALG), GWCoM is seeking a suitably qualified water 
professional/consultant to con�nue the administra�ve, governance, project management, 
coordina�on and communica�on services for the dura�on of the funding term to build sustainable 
collabora�on among the Greater Whitsunday Councils and to ensure successful delivery of QWRAP 
projects and objec�ves. 

  



DUTIES AND RESPONSIBILITIES 

The role of the Regional Coordinator is to lead the process of regional collabora�on on water reform 
through the provision of coordina�on, support and management in liaison with the member councils 
and the WIMWA team. Specifically: 

• Coordinate the Water Regional Alliance project (QWRAP) under the oversight of the WIMWA 
ALG and the GWCoM. 

• Provide professional and strategic advice to the member councils and WIMWA members to 
foster teamwork and coopera�on between Councils and other key stakeholders in the region 
on water and wastewater related maters. 

• Be the principal repor�ng officer for WIMWA in convening and administering mee�ngs. 
• Support the development of regional water and waste-water projects, including prepara�on 

of QWRAP bid pool funding applica�ons and acquitals. 
• Support the iden�fica�on and implementa�on of regional benefits through collabora�ons, 

joint procurement, resource sharing and innova�ve approaches to the delivery of water and 
sewerage services within the region. 

• Work closely with the WIMWA ALG to ensure clear and considered advice is provided to 
GWCoM and member councils on maters rela�ng to QWRAP. 
 

Specific du�es nominated in the model QWRAP Regional Work Plan include: 

KPI KPI Related Ac�vi�es 
Administra�on • Arrange/Manage four face-to-face mee�ngs per annum for the 

WIMWA team inclusive of an Annual Forum. 
• Prepare Mee�ng Agendas and circulate a minimum of 7 days prior to 

the mee�ng. Circulate request for agenda items at least a week prior 
to distribu�ng Agenda papers. 

• Prepare Mee�ng minutes and circulate accurate dra� minutes within 7 
days of the mee�ng. 

Support • Coordinate and execute iden�fied ac�on items within the specified 
�me frame. 

• Communicate with and include regulatory authori�es as appropriate 
e.g. Water Regulator and Environmental Regulator. 

• Iden�fy, priori�se and recommend poten�al funding to support 
planned and future strategic ac�ons. 

• Promo�on/Communica�on - Iden�fy, priori�se and recommend 
poten�al promo�onal opportuni�es through completed projects and 
ini�a�ves. 

Project Management 
& Delivery 

• Develop and table detailed business cases within the agreed 
�meframe for each poten�al project requested by the group. Business 
case to iden�fy: 
• Project need, 
• Project benefits (to customer service & financial savings), 
• Es�mated costs, 
• Proposed split between members of costs, 
• Proposed milestones & basic project plan where required. 

• When directed, apply for funding within the agreed �meframe to 
support planned and future strategic ac�ons of the alliance. Funding 



applica�ons to be developed itera�vely with assistance of the 
commitee. 

• Contract Administra�on - projects funded by the group are managed in 
a �mely fashion and within proposed budgets. 

Repor�ng • Produce Coordinator’s report for quarterly mee�ngs. 
• Report on outcomes of each joint project detailing full costs and the 

es�mated financial savings. The report includes a technical summary 
and informa�on for broader communica�on focussing on outcomes 
and benefits. Report distributed for review within two months of 
prac�cal comple�on. 

• Summarise the financial situa�on concurrently with the Regional 
Coordinators Report.  

• Update regional profile as needed and submit at least quarterly.  
• Prepare and submit by May each year to LGAQ an Annual Report 

including acquital that summarises ac�vi�es from throughout the year 
including costs and actual and projected savings with expected 
benefits and poten�al savings during the previous year. 

• Prepare reports for WIMWA Chair to submit to GWCoM. 
Strategic Support/ 
Facilita�on/Direc�on 
 

• Obtain WIMWA and GWCoM group’s approval and submit Annual 
Work Plan to LGAQ by May each year. 

• Facilitate & support the groups strategic direc�on. 
 

KEY COMPETENCIES  

Knowledge and skill 

 

1. Demonstrated ability to manage projects and meet deadlines achieving successful outcomes 
with high emphasis on �meliness, quality and accuracy; 

2. Proven ability to schedule, allocate workflow and monitor progress to achieve project outcomes; 

3. Knowledge of Water and Waste Management processes and prac�ces; 

4. High level computer skills, advanced skills in MS Office suite so�ware (or similar); 

5. High level writen and verbal communica�on skills with proven ability to prepare documenta�on; 

6. Knowledge of Local Government administra�ve systems, processes and service func�ons of the 
various departments within Council; 

7. Working knowledge of relevant sec�ons of the Waste Reduc�on & Recycling Act 2011, Waste 
Reduc�on & Recycling Regula�ons 2011, Waste Reduc�on & Recycling (Waste Levy) Amendment 
Act 2019 and the Waste Reduc�on & Recycling (Waste Levy) Amendment Regula�ons 2019; 

8. Demonstrated ability to arrange/manage face-to-face mee�ngs inclusive of an Annual Forum, 
prepare mee�ng agendas and prepare mee�ng minutes. 

 

Experience 

 



1. Demonstrated experience of Water & Waste teams, preferably in Local Government;  
2. Demonstrated experience in water supply, wastewater and recycled water re�cula�on systems, 

as well as water treatment, wastewater treatment and recycled water treatment infrastructure;  
3. Experience in iden�fying community and customer needs, strategy and policy development, and 

monitoring and repor�ng on performance;  
4. Demonstrated experience in liaising with external agencies as relevant to water and wastewater 

requirements; 
5. Demonstrated experience in delivering collabora�ve ventures. 

 

Qualifica�ons, educa�on and licence requirements 

 
1. Queensland C class drivers’ licence, 
2. Ter�ary qualifica�ons in relevant discipline.  

 

Repor�ng requirements 

 

Reports to: WIMWA Chair 

Employed by: Greater Whitsunday Council of Mayors (GWCoM) 

Internal Liaison: WIMWA ALG & Team, GWCoM, Stakeholders and sub-groups 

External Liaison: State and Federal Government agencies, LGAQ, qldwater,  


