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Queensland Water Directorate       
e-flash
Information for Water Industry Managers and Practitioners in Queensland Local Government (Issue # 20) 23 August 2007

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
1. Keeping track of policy changes 
2. QWD member satisfaction survey 
3. SLMP workshops 
4. Wide Bay Water Smart Metering Presentation 
5. Cairns International Public Works Conference 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

1. Keeping track of policy changes

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
For those of you who have been following the numerous press releases to do with the Water Industry since our last e-Flash, this may be old news but by way of a brief reminder……. 

There have been a number of announcements directly affecting the Queensland Water Industry in the last couple of weeks but there has been dead silence from the Government on the issue of the restructure of water arrangements in SEQ. Importantly for the entire State, a press release on Monday August 20, 2007 confirmed a raft of Demand Management Measures that will begin to come into effect from next year (or earlier in some cases) had been passed through Parliament. The QWD and LGAQ had sought comment and feedback on the majority of these changes in May (see eFlash 9 – 25 May on the QWD Website) and our integrated response is also available on our website. The measures include mandatory permanent water conservation measures for Councils, domestic bore restrictions, expanding grey water and rainwater tank provisions and changed requirements for issuing water bills. We will provide an update on the new measures when information becomes available.

Just today the new Burdekin Basin Water Resource Plan was released and is available on the NR&W site.  It includes allowances for future urban and rural growth by raising the Burdekin Falls Dam but still maintains significant environmental flows.

The latest on the Traveston Dam development is the release of the recommendations of the Senate Inquiry.  There were only two recommendations from the inquiry which amounted to suggestions that environmental considerations be monitored by the federal minister and that the State government provide adequate consultation to all affected parties and compensation to affected businesses.  

In SEQ, news has focused on recent rainfall, completion of the Bundamba Advanced Wastewater Treatment Plant and a recent survey suggesting that roughly three quarters of the population support purified recycled water. Perhaps more important for Queensland Councils was the report that the Deputy Premier used emergency powers to force Maroochy and Brisbane Councils to join the regional leak reduction program which is managed by LGIS. This move was made despite the facts that both Councils have well-developed leak reduction programs of their own and that only two other councils have formally joined the program to date. Read the full Ministerial Media Statement here.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

2. QWD member satisfaction survey

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Thank you to those (around 30% of members) who responded to the 2006/07 annual survey on member satisfaction. The results were overwhelmingly positive and the full report undertaken independently by Morton Consulting is available on the website.

The QWD rated well against main reporting measures as shown below although there is still room for improvement.

	Service
	v. poor
	poor
	OK
	good
	excellent

	Response to queries
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	4.1/5

	Technical Advice
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	3.9/5

	Provision of manuals and guidelines
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	4.0/5

	Provision of information / updates on emerging policy 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	4.2/5

	Support for small councils (e.g. STP tour)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	3.7/5

	Workshops and training
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	3.7/5

	State-level water industry representation
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	3.9/5

	Average
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	3.9/5

	Value for Money
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	4/5


The survey also asked respondents to nominate the ‘best’ and ‘worst’ things about the QWD. Some of the responses were….

Comments on the ‘Best Thing About the QWD’……

•       “available templates and manuals”

•       “good single point source for info/support”

•       “independent expert advice”

•       “keeping up to date”

•       “responsive to client requirements”

•       “timely updates on all things impacting on management water/sewerage”  

Areas to work on…..

•       “needs greater regional Qld representation”

•       “limited resources to be influential for major reform issues”

•       “timeframe to complete certain projects”

The next annual survey will be in June 2008 but if you wish to provide constructive criticism about the QWD, email enquiry@qldwater.com.au  or contact your nearest QWD Technical Reference Group member.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

3. System Leakage Management Plan Workshops

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

System Leakage Management Plan Workshops have taken place at Atherton and Gayndah, giving attending councils the training and assistance to complete their System Leakage Management Plans, with feedback from both workshops being very positive.  The QWD and Wide Bay Water training is designed to assist Councils in completing their SLMP requirements.

The next workshop will be held in Toowoomba (12 & 13 September).  This workshop is filling fast, but there are still places available. Full details of the workshops together with brochure and registration form are available on our website www.qldwater.com.au. Also included in the SLMP information on the web is information about the DLGP Funding Program and example applications. 
Please email Rob rfearon@qldwater.com.au or Heather hgold@qldwater.com.au or telephone QWD on 3252 4701 if you need further information. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

4. Wide Bay Water Smart Metering Program

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
As many will have heard, Wide Bay Water have implemented a program of meter replacement to install 20,000 new meters that allow automated meter logging and reading from a passing vehicle. This technology is gaining traction both locally and internationally. Automated meter reading is likely to become a more pressing issue for Queensland Councils with the introduction of new Demand Management Measures (see Keeping Pace with Policy Changes above) one of which requires sub-metering in all new high rise and group title developments. Smart metering could be a useful option for some developments where access is otherwise difficult.

Wide Bay Water are providing a free demonstration of their system including how it was developed, installation considerations and how the data can be used to improve system management. This program also links with a Griffith University Research Project in which the QWD is involved along with Gold Coast Water and WBW. The presentation will be ay Hervey Bay on the morning of Tuesday 4th September and further information is available on the QWD website or by contacting Sammie Peters (1300 808 888 or sammiep@widebaywater.qld.gov.au).

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

5. Cairns International Public Works Conference 2007

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Rob and Heather will be out of the QWD office from Monday 27 August until Thursday 31 August and will be attending the Cairns IPWEA Conference, where Rob will be speaking in Session I at 12.00 noon on Monday.  

If you have any urgent enquiries during this time, please contact Rob on mobile:  0428 300 208, otherwise please send an email or leave a message with Helen at the IPWEAQ office. 

If you’re attending the conference, drop by the IPWEA stand where the QWD will be based from and say hello.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
This message may be passed on to interested individuals and organisations.
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